[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o7 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o7 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

HactoAawmit 3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWME MeXay noTtpebutenamm wu
U3rOTOBUTENIAMM,  UCMOJHUTENSIMM,  MMMOPTEPAMM, NpPOAaBLAaMW, BAAJe/bLaMW  arperaTtopos
MHboOpMauumn o ToBapax (ycayrax) Mpu nNpofake TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM ycCayr),
yCTaHaB/MBAET NpaBa noTpebutenelt Ha NprMobpeTeHMne ToBapoB (paboT, ycayr) HagerKalero Kayectsa
n 6e3onacHbIX AN XW3HW, 340POBbA, MMYLLECTBA NOTpebuTenelt n oKpyKatoLen cpeabl, noayyeHue
MHbopmMaummn o ToBapax (paboTax, ycnyrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, npogasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, FoCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, MCnoJib3yemble B HaCToALWEM 3aKoHe:

notpebutens - rpaskaaHuH, MWMEIOWMI HamepeHue 3aKkas3aTb wuam  npuobpectn aunbo
3aKasblBalolmMii, NPpMoBpeTaloWwmnin NAM MCNonb3yoWwmii ToBapbl (paboTbl, YCAYrM) UCKAIOUUTENBHO ANA
JINYHbIX, CEeMEWHbIX, [AOMAaLWHMX W  WHbIX  HYA, He CBA3aHHbIX C  OCYLECTBleHNEeM
npeanpuHUMaTE/IbCKON AeATeIbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMA HEe3aBUCMMO OT ee OpraHM3aLMOHHO-MPaBoBoM GOPMbI, a TaKKe
NHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BOAALLME TOBaPbI AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpMbI, a TaKKe
MHOMBMAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME paboTbl WAM  OKasbiBaloWMe  ycayru
noTpebutensm no BoamesaHoOMy AOroBopy;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)


https://www.consultant.ru/
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4EE4DAC75C847DD23FBF1E293BBFEADBB496B91C145EF3E5020BB00E782765D79B4A7D1317746510J0H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4AE2DDC950847DD23FBF1E293BBFEADBB496B91C145EF3E5020BB00E782765D79B4A7D1317746510J0H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4EE7DBCF578920D837E6122B3CB0B5CCB3DFB51D145EF3E40B54B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4EE0DCCB558820D837E6122B3CB0B5CCB3DFB51D145EF7E50F54B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4FE0DCC8568C20D837E6122B3CB0B5CCB3DFB51D145EF5E10854B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4AE2DDC951847DD23FBF1E293BBFEADBB496B91C145EF3EB020BB00E782765D79B4A7D1317746510J0H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4CE1D8C8568820D837E6122B3CB0B5CCB3DFB51D145EF3E00954B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4AE3DCCC5C847DD23FBF1E293BBFEADBB496B91C145EF2E1020BB00E782765D79B4A7D1317746510J0H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4BE4DCCF50847DD23FBF1E293BBFEADBB496B91C145EF3EA020BB00E782765D79B4A7D1317746510J0H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4AE2DDCB50847DD23FBF1E293BBFEADBB496B91C145EF3EB020BB00E782765D79B4A7D1317746510J0H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4FE8DBCB548B20D837E6122B3CB0B5CCB3DFB51D145EF3E00C54B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4CE5DAC7538920D837E6122B3CB0B5CCB3DFB51D145EF3E40C54B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4EE3DDCE528A20D837E6122B3CB0B5CCB3DFB51D145EF0E70154B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4CE7DFC9568F20D837E6122B3CB0B5CCB3DFB51D145EF3E70E54B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4FE1D4CA548620D837E6122B3CB0B5CCB3DFB51D145EF3E20054B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4CE8DECD538820D837E6122B3CB0B5CCB3DFB51D145EF3E30C54B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4FE1D4C95C8620D837E6122B3CB0B5CCB3DFB51D145EF3E00854B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4FE8D9CA528F20D837E6122B3CB0B5CCB3DFB51D145EF2E40854B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4CE6D5CE538820D837E6122B3CB0B5CCB3DFB51D145EF3E20054B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4CE7DFC8538E20D837E6122B3CB0B5CCB3DFB51D145EF3EA0E54B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4FE0DCC8578C20D837E6122B3CB0B5CCB3DFB51D145EF3E40F54B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4FE0DDCB5C8A20D837E6122B3CB0B5CCB3DFB51D145EF3EB0954B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4FE1DBCE5D8D20D837E6122B3CB0B5CCB3DFB51D145EF3E20054B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4FE9DBCE528920D837E6122B3CB0B5CCB3DFB51D145EF3E20054B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4FE9D4CA558F20D837E6122B3CB0B5CCB3DFB51D145EF3E30A54B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4EE0DECB568820D837E6122B3CB0B5CCB3DFB51D145EF3E20054B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4EE2DDCA548C20D837E6122B3CB0B5CCB3DFB51D145EF3E20154B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4EE2D4CD558620D837E6122B3CB0B5CCB3DFB51D145EF3E20054B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4EE7DCC7508720D837E6122B3CB0B5CCB3DFB51D145EF3E20054B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4EE5DCCF508720D837E6122B3CB0B5CCB3DFB51D145EF3E20154B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4EE5D5C95D8D20D837E6122B3CB0B5CCB3DFB51D145EF3E20054B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4EE7DDCE5C8820D837E6122B3CB0B5CCB3DFB51D145EF3E20054B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4AE2DDC951847DD23FBF1E293BBFEADBB496B91C145EF2E3020BB00E782765D79B4A7D1317746510J0H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4AE2DDCB50847DD23FBF1E293BBFEADBB496B91C145EF2E3020BB00E782765D79B4A7D1317746510J0H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4EE0DECB568820D837E6122B3CB0B5CCB3DFB51D145EF3E30854B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4EE0DECB568820D837E6122B3CB0B5CCB3DFB51D145EF3E30854B51B697F68DE8C547B0B0B7667031BJ8H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4AE2DDC950847DD23FBF1E293BBFEADBB496B91C145EF3EB020BB00E782765D79B4A7D1317746510J0H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4AE2DDC950847DD23FBF1E293BBFEADBB496B91C145EF2E2020BB00E782765D79B4A7D1317746510J0H
consultantplus://offline/ref=DB0DDB30E93F5FB264CA931C4F8CE36C4AE2DDC950847DD23FBF1E293BBFEADBB496B91C145EF2E2020BB00E782765D79B4A7D1317746510J0H

npoZaseL, - OpPraHuWsauuMa He3aBUMCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, A TaKKe
WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTPebuTenam Mo A0roBOPY Kynau-
Nnpoaaxu;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnayru) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uau
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM NIM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpPeabABAAEMbIM
TpeboBaHMAM), AN Lensm, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poga obblMHO MCMO/b3YeTCs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBNAeH B M3BECTHOCTb NoTpebutenem npu
3aKNH0YEHMN A0roBOpa, UM 0bpasuy U (MAK) onMcaHuio NpuU Npoaake ToBapa no obpasuy U (Mnum) no
onucaHuio;

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCcTPaHUMbIM HepoCTaToK MM
He0CTaTOK, KOTOPbIN He MOKeT ObiTb ycTpaHeH 6e3 HecopadmepHbIX PACcXOA0B MM 3aTPaT BPEMEHMU,
WAW BbIABNAETCA HEOAHOKPATHO, MU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UAn apyrne nogobHole
HeaOoCTaTKy;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-93)

6e3sonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
300pOBbA, WMMyLlECcTBa NOTpebutTena © OKpy)Kalolen cpedbl MNpu  OBbIYHbIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3aUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNONHOMOYEHHanA  M3roToButenem  (NPoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbIA NpeanpuHUmaTens (Janee - yNoOJHOMOYEHHas
OpraHM3auMa WAM  YNOJHOMOYEHHbIM  WHAMBUAYA/bHLIA  NpeanpUHUMaTeNnb) -  OpraHusaums,
OCYLLECTBNIAOWLAA ONpeAeNeHHYyl0 [eATeNbHOCTb, WAWM OpraHu3aumsa, Cco3faHHas Ha Tepputopumn
Poccwuiickolt depepaumm mnsrotosutesieMm (MpoaasLOM), B TOM YUC/I€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHAKLWME oOnpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [AOroBOpa C
nsrotosuTenem (NpoaaBuoOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U YAOBNETBOPEHWEe TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHaANEeXKalLero KayecTsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUKM [OroBopa C M3rotosutesem (NpoAasLOM), B TOM 4ucie C
MHOCTPAHHbIM WM3roTOBUTENIEM (MHOCTPAHHbLIM MPOAABLLOM), U YNOJHOMOYEHHbIA UM Ha MPUHATUE U
yaoBnetTBopeHue TpeboBaHuMii NoTpebuTenei B OTHOLEHMM TOBapa HEHAA/1EXKALLLETO KaYyecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMoOpTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBoOM  Gopmbl  MAK
WMHAMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME WMMMNOPT ToBapa A4/14 €ero nocieayrolei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHM3auMa HEe3aBMCMMO OT OPraHM3aLMOHHO-NPaBoBOM  Gopmbl  AMBO  MHAMBUAYA/bHBIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MaWwuH wu  (uau) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaNoXKeHWem
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHMM [0rOBOpa Kynau-NpoAaskvM ToBapa (4oroBopa BO3ME3LHOMO
OKas3aHMWA YCAyr), 3aKN4YMTb C NPOAaBUOM (MCMOAHWUTENEM) AOrOBOP Kynau-npodaxku (morosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXKe MPOM3BECTM NpeABapuTENbHYIO ONAaTy yKasaHHOro ToBapa
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(ycnyrn) nytem HanundHbIX pacyeToB AMBO nepeBofia AEHEXKHbIX CPeAcTB BAafenblly arperatopa B
pamKkax npumeHaembix Gopm OGe3HaMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacToAwero 3akoHa u ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
naaTexKHoOW cucteme"”.
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHMI B 061acTM 3aWimnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, ApyriMMn desepasbHbIMM 3aKOHaMU (fanee - 3aKOHbI) 1
NPUHUMAEMbIMX B COOTBETCTBMM C HUMMU WMHBLIMWU HOPMATMBHbIMM MPABOBbIMW aKkTamu Poccuiickoit
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMOMIHUTEIbHOW BAACTM MPUHUMATb aKTbl, COAEPIKalllMe HOPMbI O 3alluTe Npas notTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BhnpaBe u3gaBaTb ANA nNoTpebutena v npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNO/THOMOYEHHOM opraHuMsauum nnmn YNOJIHOMOYEHHOTO
WHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadeNbla arperatopa) npasunia, obssaTenbHble
NpU 3aKNOYEHUN U UCMONHEHMU NYBAMYUHbBIX [J0roBOPOB (AOroBOPOB PO3HWYHOWM KYMAMU-MPOAANKM,
3HeprocHabeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL BBeaeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuny c¢ 1 aerycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Echm mexayHapogHbiM goroBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3almTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PelweHWs MeXrocyfapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOXKEHWM
MeXAyHapoaHbIx AorosopoB Poccuiickoii ®epepaumm B MX  UCTONKOBAHWKM, NpPOTMBOPEYaLLEM
KoHctutyummn Poccuiickon ®epepaumnmn, He nognexkaT ucnonHeHuto B Poccuinickoit ®epepauymnmn. Takoe
NPOTUBOpPEUYME MOXKET HbITb YCTAaHOBNEHO B NOPALKE, onpeaeneHHOM deaepanbHbIM KOHCTUTYLLMOHHbIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLMUTbl NpaB NoTpeburtenei

MpaBo notpebutenei Ha npoceelieHMe B 061acTU 3aWMTblI NpaB NoTpebutenen obecneymsaeTcs
NoCpPeaAcTBOM  BK/OYEHMA COOTBETCTBYOWMX TpeboBaHuiA B deaepanbHble rOCyAapCTBEHHblE
obpasoBaTesibHble CTaHAAPTbl U 06pasoBaTe/ibHble NPOrPamMbl, a TaKKe MOCPeACTBOM OpraHu3aumm
cuctembl MHbopmaumm notpebuTeneli 06 nx Npasax U 0 HEOBXOAUMbIX AEACTBUAX NO 3aLLMTe ITUX NpaB.
(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CratbA 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npogasey, (McnosHMTENb) 0653aH NepesaTb NOTpPebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
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YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpun oTcyTcTBMM B [OrOBOpEe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutenb) obasaH nepepatb noTpebuTento ToBap (BbINOAHWUTL pPaboTy, OKasaTb yCAyry),
COOTBETCTBYIOLWMNIN OObIYHO NpeabAB/AemMbiM TPebOBaAHMAM U MPUTOAHLIA AN Uenein, Ans KoTopbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCMONb3YyeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecam npogasel, (MCNONHWUTENb) NPWU 3aKOYEHMU A0roBopa bbii NocTaBieH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOSHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebuTento Toeap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIv 4NA UCNONb30BaHUA B COOTBETCTBUM C STUMM LLENAMM.

4. Mpu npopaxe ToBapa no o6pasuy W (uan) onucaHuio npodasel, ob6sA3aH nepenatb
noTpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy 1 (MaKn) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKM C/AOXHbIX TOBApPOB C MNpeaBapuUTebHO
YCTaHOB/IEHHbIMU nporpammamun  anA 9/1EKTPOHHDbIX BbIYUCZIUTENbHbLIX  MaLlUH I'IOTpeﬁl/ITeﬂPO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbI TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuTeNlbHO YCTaHOBJIEHHbIMKM NpPOrpaMmamMn  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHbIX MaLWH,
CTPaHaMM MPOUCXOMKAEHUA KOTOpbIX ABAAlOTCA Poccuitckaa Pepepauma mnm apyrue rocygapcrsa -
uneHbl EBpa3sniiCKOro 3KOHOMMYECKOro coto3a. lNepedeHb OTAE/NbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApPOB, NOPALOK COCTABNEHWA W BeAeHWA MnepeyHA nporpamm ANA  3NEKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NMPOUCXOXKAEHMA KOTOPbIX ABaatoTca Poccunitckaa Pepepauma nam
Apyrve rocyaapctBa - 4neHbl EBPAsMIACKOro 3KOHOMMYECKOrO COt03a M KOTOpble [AOJIXHbI 6biTb
npesBapuTeNbHO YCTaHOBEHbI, U MOPAAOK MX NpeaBapuTeNbHON YCTAHOBKM, BKAtoYaa TpeboBaHMA K
dYHKUMOHNPOBaHUIO, onpegenatotca MNpasutenscteom Poccuiickon deaepaumn.

KoHcynbTaHTlAOC: NpumeyaHue.
A63.2n. 4.1 ct. 4 BCcTynaet B cuny ¢ 01.07.2021 (P3 o1 02.12.2019 N 425-03).

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA 3NEKTPOHHbIX BbIMUCAUTENbHBIX MALUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUOAX TEXHUYECKM C/IOXHbIX TOBApOB AAA AOCTyMma K
MHOOPMaUMKM Ha caillTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Ib30BaHWA 6€3 [OMOMIHUTENbHBIX HACTPOeK (Mo  yMosYaHuIo)
NMOWUCKOBOWM CUCTEMbI, CTPAHOWM NPOMUCXOXKAEHMA KOTOPOI ABnseTca Poccuiickas degepauma unm gpyrue
rocyaapctea - uneHbl EBPa3sMIACKOrO 3KOHOMWMYECKOrO COH3a, B MNOPAAKE, YCTAaHOB/JEHHOM
MpasutenbctBom Poccuinckoint Pepepaumn. TpeboBaHUA K YKazaHHON NOUCKOBOWM cUCTEME U MOPALOK ee
onpeaeneHua yctaHasameatoTca Mpasutensctsom Poccuinickon Pepepaumu.

(n. 4.1 BBegeH ®eanepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOBJIEHHOM WMK NOpAAKe NpesycMOTpeHbl 06sa3aTesbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuUTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb yCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoBuTena (uMcnonHuTensa, npogasua) B obnactm
YCTaHOBNIEHUA CPOKa cnyXbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npegHasHa4yeHHbIA ANA AJUTENbHOrO WUCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXKObl - nepuod, B TeYeHUe KOTOPOro U3roToBuTE b
(ncnonHuTenb) 0bsasyetca obecneunBaTtb NOTPEOUTENIO BO3MOMKHOCTb UCMNO/Ib30BaHUA ToBapa (paboThbl)
No Ha3HaYeHWI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM NYyHKTa 6 CTaTby
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19 1 nyHKTa 6 cTaTbM 29 HacToALWEro 3aKoHa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAYKb6bl ToBapa (paboThbl)
OIUTENIbHOTO MO/Ib30BaHMA, B TOM YMC/IEe KOMIIEKTYIOLWMX WU3AEeNUi (peTaneit, ys3noB, arperartos),
KOTOpPbIE MO UCTEYEHUWN ONpeaeIeHHOro Nepmnoaa MoryT NPeAcTaBiATb ONACHOCTb 418 KU3HK, 340POBbA
noTpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKatoLWwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAMHULAMMW BPEMEHW, a TaKXKe WUHbIMU
eANHULAMM U3MEPEeHUa (KMAoOMEeTpamM, MeTpaMu M NPOYMMU eaMHULAMU U3MEPEeHUs UCXoas W3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npoAyKTbl NuTaHWA, nappoMepHO-KOCMETMYECKME TOBapbl, MeAMKAaMEeHTbl, TOBapbl
6bITOBOM XMMUM WM  UHble NofobHble ToBapbl (paboTbl) u3roToBUTENb (MCMONHUTENb) o065a3aH
yCTaHaB/AMBaTb CPOK roAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (pabota) cuuTaetcs
HenpuroAHbIM ANS UCMO/b30BAHMA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaxka ToBapa (BbliNoNHEHME PAbOTbI) MO UCTEYEHUWU YCTAHOBAEHHOTO CPOKa FOAHOCTH, A
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIW A0AKEH BbITb YCTAHOB/EH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIHbIA CPOK -
nepuos, B TEYEHME KOTOPOro B Cayvyae obOHapy)KeHWs B ToBape (paboTe) HepoCTaTKA M3rOTOBUTESNb
(ucnonHuTenb), Nnpoaasel, YNOAHOMOYEHHas OpPraHM3aumMa WM YNOJIHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHMmaTens, umnoptep obAs3aHbl yaoBNeTBOPUTL TpeboBaHUA noTpebutens, ycTaHOB/EHHbIE
cTatbamu 18 n 29 HacToawero 3aKoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb BrpaBe MPUHATbL 06M3aTeNbCTBO B OTHOLWEHMM He[OoCTaTKOB  TOBapa,
OOHAPY)KEHHbIX MO WCTEYEHUM YCTAaHOBJEHHOrO MM TapaHTUMIHOIO CpPoKa (4onoNHUTENbHOE
06A3aTenbCTBO).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopepaHue AOOMNONHWUTENBHOTO 06fA3aTenbCTBa  M3rOTOBUTENS, CPOK  AEWCTBMA  TaKoro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLIECTBAEHMA noTpebuTenem npasB no Takomy 06s3aTenbCcTBY
onpeaensoTcA U3rOTOBUTE/IEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpogasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENIEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHUM HeAOCTaTKOB TOBapa, O6Hapy>KEHHbIX no
NncTtevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roToBUTENIEM (AOI’IOI’IHMTEJ’IbHOE 06’r'|3aTe}1bCTBO).

CopeprkaHue JONONHUTENBHOTO 06A3aTeNbCTBA NPOAABLIA, CPOK AEMCTBUSA TaKoro 06a3aTenbCTBa
M NOpAZOK OCyLecTBeHNa noTpebuTesem nNpae No Takomy 06a3aTenbCTBY onpeaensaoTca A40roBopomM
mMexay notpebutenem 1 NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3rotosuTteno (npop,aBeu,) HeCeT OTBEeTCTBEHHOCTb 3a HeAOCTaTKM TOBaApPa, O6Hapy)KEHHbIe B
Te4yeHne CpokKa lEl,el‘/JICTBI/I‘r'I AONO/THUTE/IbHOTO 06ﬂ3aTe.l'|bCTBa, B COOTBETCTBUU C a63aL|,eN\ BTOPbIM NMYHKTa
6 cTatby 18 HacToAwero 3aKOHa, a N0CAe OKOHYaHMA CpOKa AeﬁCTBM‘r’I AONO/THUTENIbHOTO obAsaTenbcTBa
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- B COOTBETCTBMMU C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.
(n. 8 BBeaeH depepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-03)

Cratba 6. 06A3aHHOCTb M3rotoBuTena obecneunTb BO3MOMHOCTb PEMOHTA U TEeXHUYECKOro
obcnyXusaHua ToBapa

MN3rotoButenb 06a3aH obecneynTb BO3MOXKHOCTb MCMOJ/Ib30BAHUA TOBapa B TeYeHWe ero Cpoka
cny»Kbbl. A 3Tol uenn n3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0bCcny»KnuBaHWe ToBapa, a
TaKXe BbIMYCK WU NOCTaBKY B TOProBble N PEMOHTHble OpraHu3auuM B HEOOXOAUMbBIX ANA PEeMOHTa U
TeXHU4YecKkoro obcny)KmBaHma ob6beme W aACCOPTMMEHTE 3anacHblIX YacTel B TeYEeHMEe CPOoKa
Nnpou3BoACTBa TOBapa M Moc/ie CHATUA ero C NPoM3BOACTBA B TEYEHME CPOKa C/y*KObl ToBapa, a npwu
OTCYTCTBMM TAaKOIO CPOKa B TEUEHME AECATU JIET CO AHA Nepeaaym ToBapa nortpeburento.

CraTba 7. MpaBo notpeburena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbLIX YCNOBUAX ErO
MCMNONb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU U yTUAM3auMKM 6bln Be3onaceH Ana KU3HK, 340POBbA
NoTpebuTens, OKpy»KatoLLein cpeapl, a TaKKe He NPUYMHAN BPes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecrneunmBaTb He3onacHOCTb ToBapa (paboTbl, yCAyrv) ANA KUM3HU U 340POBbA
noTpebuTens, OKpyKalolwen cpedbl, a TaKKe NpeAoTBPalLeHWe NpPUYMHEHWUA Bpeaa MMYLLECTBY
notpebutens, ApnsatoTcA 06aA3aTe/IbHLIMU M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM UM
nopagke.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneuymsath 6e3onacHocTb ToBapa (paboTbl) B TeyeHme
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyKbbl, oH 06s3aH obecneunTb besonacHocTb ToBapa (paboTbl) B
TeYyeHne OecaTu NIeT COo AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, nNpPUUMHEHHbIN KM3HWM, 300POBbIO  WAWM  MMYyLLeCcTBY noTpebuTena BcneacTBue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbek
14 HacToAwero 3aKoHa.

3. Ecam pgna 6e3onacHoCcTM  WCMo/sib3oBaHMA Tosapa (paboTbl, yCAyru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobnoaaTb cneumanbHble npasuaa (aanee - npasuna),
M3roToBuTe b (MCMONHUTENL) 06M3aH yKa3aTb 3TW MpaBuaa B COMPOBOAMTE/IbHOW AOKYMEHTaUMU Ha
ToBap (paboty, ycayry), Ha STUKETKe, MapPKUPOBKOMN MM MHbIM cniocobom, a npoaasel, (MCNOMHUTEND)
06A3aH foBeCTN 3TU NpaBuaa 40 cBeaeHUA noTpebuTtens.

4, Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKOHOM MAM B YCTAaHOB/JIEHHOM MM MOPSAZAKE YCTaHOB/EHbI
obasaTenbHble TpeboBaHUA, obecneunsatolme Mx 6e30MacHOCTb ANA XKU3HM, 340P0BbA NoTpebutens,
OKpY»KatolWel cpeabl M NpegoTBpaLLeHNe NPUUMHEHUA Bpeda MMyLLLEeCTBYy noTpebuTens, COOTBETCTBME
ToBapoB (paboT, ycayr) ykasaHHbiM TpeboBaHMAM MNOANENKUT 06s3aTesIbHOMY MOATBEPKAEHUIO B
nopsaKke, NpeaycCMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBbIMU aKTaMM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiNosHEHME pPabOTbl, OKasaHWe ycayrn), B TOM 4ucne
MMMOpTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHpopmaumm 06 o06A3aTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPpebOoBaHMAM, YKa3saHHbIM B NMYyHKTe 1 HacToALLElN CTaTbu.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecan  ycTaHOBAEHO, 4TO Mpu cobitogeHun noTpebutenem YCTaHOB/EHHbIX NpaBuA
MCMNONb30BaHNA, XPaHEHMS WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHAET WUAM MONKET
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MPUYUHUTL BPES, KM3HKU, 3[0POBbI0 U UMYLLECTBY NOTPebUTENs, OKpYyMKalollel cpeae, M3rotosuTenb
(ncnonHuTens, npoaasel) 0bA3aH He3ameaUTENbHO NPUOCTAHOBUTL €ro NPOoU3BOACTBO (peanmsaumio)
[0 YCTPaHEeHUs NPUUKNH Bpeaa, a B HEOBXO0AMMbIX C/ly4anX NPUHATbL Mepbl NO U3bATUIO ero 13 obopoTa 1
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOoTOBUTEb (MCNONHNUTENb) 0653aH CHATb TaKoW
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [py HEBbINOJHEHUW U3rOTOBUTENEM (MCMOMHUTENEM) 3TOM
06A3aHHOCTN YNOAHOMOYEHHbIN defepanbHblit OpraH UCMOAHUTENBbHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBYy Takoro ToBapa (paboTbl, ycayrn) c BHYTPEHHEero pbiHKa W (Mam) oT noTpebutens wmaum
notpebutenei B nopsaKe, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumn.

(B pea. PegepanbHbix 3akoHoB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexart
BO3MELLEHUIO U3roTOBUTENIEM (MCNONHUTENEM) B MOSIHOM 06beMme.

6. YTpatun cuny. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-3.

CraTtba 8. Mpaso notpebutena Ha nHpopmaumio 06 nsrotosutene (MCNonHUTENe, NpoaasLUe) U 0
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAoOCTaB/ieHNs HeobxoaAMMolM U AOCTOBEPHOM
MHbopMauumn ob umsrotosuTene (UCNONHUTENE, NMPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpPMAUMA B HaArnagHoOM M aoctynHon dopme
O0BOAMTCA [0 CBeAeHMA NoTpebuTenen nNpu 3aKkAOHEHUM A0FOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMW B OTAE/bHbIX chepax ob6CNyKMBaAHUA
notpebutenen, Ha PyccKom n3blKe, a AOMNOJHUTENLHO, MO YCMOTPEHUIO U3FrOTOBUTENA (MCMONHUTENS,
npoAaBua), Ha rocyaapCTBEHHbIX f3blKax CybbekToB Poccuitickon Pepepaumm M pPoAHbIX sA3blKax
HapogaoBs Poccuinckoint Pepepaumnm.

3. YNo/HOMOYEHHas OpraHun3aums UaM YNOJHOMOYEHHbIN MHAMBUAYANbHbIM NpeanpuHUMaTesb
no TpeboBaHMIO noTpebutens o06A3aHbl NPeAOCTaBUTb MNOATBEP)KAEHME CBOMX MOJIHOMOYMIA,
BbITEKAIOLLMX M3 3aK/I0O4EHHOTO MMM A0roBOpa C U3roToBUTEIEM (MPOAaBLOM).

(n. 3 BBeaeH dPepepanbHbim 3akoHOM 0T 29.07.2018 N 250-93)

CtaTtba 9. UHdopmauua 06 usrotosutene (McnoaHuTene, npoaasLe, Bagenble arperatopa)
(B pen. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6fA3aH [OBecTM [0 CBegeHMsA noTpebutens
dMpMeHHOe HaMmeHOoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMu, MEeCTO ee HaxoxKaeHua (agpec) u
pexunm ee paboTol. Mpogasel, (MCNOAHWUTENL) pa3MeLLAeT YKa3aHHY0 MHGOPMaLMIO Ha BbIBECKE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (McnonHMTENb, Mpodasel) - WHAMBMAYaANbHbIA NpeanpuHUMATENb - AO/KEH
npegoctaBuTb NoTpebutento MHOOPMaUMIO O TOCYAapPCTBEHHOW perucTpauym M HaummMeHOBaHUK
3apervcTpupoBaBLIEro ero opraHa.

M3rotoBuTenn (nNpopgaseu) o06s3aH [0BecTM A0 cBedeHMs noTpebutens ¢pupmeHHoe
HaMMeHoBaHMe (HaMmeHOoBaHWE), MeCTO HaxoXaeHusa (agpec) U pexkum paboTbl YNOAHOMOYEHHOM
OpraHM3aLnmn UAM YNOJHOMOYEHHOTO MHAMBUAYANAbHOTO NpeanpuHUMATENA.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YnonHOMOYeHHas OpraHnsauua nnun ynOl’IHOMOHEHHbIVI I/IH,EI,VIBMAyafIbeIl‘/JI npegnpunHmMmatesib
B Chny4yae o6pau.|,eva I'IOTpE6MTe}'IF| 06A3aHbI AoBeCTM A0 ero ceeaeHuA MHd)OpMaLI,MIO o cebe u
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nsrotosutene (npoaasue) (pUpmeHHoe HaumeHoBaHWE (HAMMeEHOBaAHME), MECTO HaxoXaeHus (agpec),
penm paboTbl, FOCYAapPCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO3AaHUN OPUAMYECKOrO NNLa,
dbamunmnio, Mms, OTYECTBO (ecnn umeeTcs), rocyLapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCcTBEHHOM perucTpaunmn Gusnyeckoro LA B KayecTse MHAMBUAYANbHOTO NpeanpuHumarens).
YNONHOMOYEHHAA OpraHM3auna MAM YNOJIHOMOYEHHbI MHANBMAYANbHbIN NpeanpUHMMATENb BRpaBse
[0BecTM A0 cBedeHus noTpebuteneit nHbopmaunio o cebe nocpeacTBOM ee pasmelleHUa Ha CBOeM
canTte B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmauuto 06 nsrotosutene
(npoaaBue) nocpeacTBOM pasmellleHMA Ha cBoem caiiTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTena (npoaasua) B MHPOPMALMOHHO-
TEeIeKOMMYHMKaAUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHPopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OoT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa ob6sa3aH AoBecTM 40 cBeAeHUs notpebutenein MHpopmaumio o cebe m
npogasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWE (HaMMeEHOBAHWE), MECTO HaxoXaeHua (agpec),
penm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anucK O CO34aHUN PUANYECKOTO NNLa,
damunnio, Mma, OTYECTBO (€CIN MMeeTcs), roCyAapCTBEHHbIN PEerncTpauuoHHbIA HOMEp 3anucu o
rocygapcTBeHHOM permcTpaumm GUsnyeckoro 1LUa B KauecTse MHAMBUAYANbHOTO NpeanpuHUMmaTens), a
TaKXe 006 MMelLWUXcs U3MEHEHMUAX B yKasaHHOW WHdbopmauuun. Bnageneu, arperatopa AoBOAUT A0
cBefleHna notpebuteneir uMHpopmaumio o cebe M npoaasue (MCnonHUTene) nocpeacTBOM ee
pasmelleHMa Ha CBOMX canTe M (MAKM) cTpaHuue calita B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM
cetn "UHTepHeT". MHPopMaUMIo 0 NpoaasLe (MCnonHUTeNe) BNadeNel, arperatopa Bnpase A0BecTM A0
cBefleHMa noTtpebuTeneit NocpeacTBOM pasmellleHMA Ha CBOMX calTe M (Man) cTpaHuue caiiTa B
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOMN ceTu "UHTepHeT" CCbiIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. Mpopaasel, (McnonHKUTeNb) 06A3aH NpeaoCcTaBUTb Badenblly arperatopa M pasmecTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannuymm)
O0CTOBEpPHYI0 MHPopmaumto o cebe, yKasaHHyt0 B MyHKTe 1.2 HacToswel ctaTbM. B cnyuvae, ecam
MMEITCA M3MEHEHMA B Takon WHPopmauuu, npodasel, (MCNONHUTENb) 00si3aH B TeYyeHWe OAHOro
paboyero AHA C MOMEHTa BHECEHWS B Hee WM3MEHEHMUI coobwuTb BRagenbly arperatopa o6 3Tux
MU3MEHEHMAX W Pa3sMeCcTUTb MX Ha CBOEM caiiTe B WMHPOPMAUMOHHO-TENEKOMMYHUKALUMOHHOW CeTu
"NnTepHeT" (Npu ero Hannuuu). Bnageneu, arperatopa 0653aH BHECTM 3TN M3MEHeHMA B MHGOPMaLUIO O
npoaasue (McnonHuUTeNe) B Te4eHME 04HOr0 paboyero AHA, ecan pasmelleHne yKkasaHHOM MHbopMauum
OCYLLECTBNAETCA Ha caliTe BRagenbLa arperatopa v (Mam) ero cTpaHuue cakita B MHGOPMAUNOHHO-
TEeNIeKOMMYHMKaUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2. Ecnn BuA, peATenbHOCTU, OCYLLECTB/SAEMbIN M3roToBUTENEeM (MCNOJIHUTENeM, NMPOAABLOM),
NOANIEKUT JIMLEH3UPOBAHUIO U (MIM) WUCNOMHUTENb WMEET TFOCYLapCTBEHHYIO aKKpeauTaumioo, Ao
cBeeHUs notpebutens Ao/KHa ObITb AoBeAeHa WMHPOpMauma O BUAE LEATENbHOCTU U3roTOBUTENA
(ucnonHuTens, npogasua), HoMepe AULEH3UM U (MIM) HOMepe CBUAETE/NbCTBA O TOCYAAPCTBEHHOW
aKKpeamTaLMm1, CPOKaxX OEUCTBUA YKA3aHHbIX JNLEH3UM U (UMW) CBUAETENbCTBA, a TakKe nHdopmaums
06 opraHe, BblAaBLIEM YKa3aHHbIe NNLEH3WNIO U (MAN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdpopmauma, npeaycmoTpeHHaa nyHKTammn 1 n 2 HacToALWe cTaTbM, AO/MKHa BbITb AoBeaeHa
0O cBeAeHuA noTpebuTeneil TaKkKe NpPU OCYLLeCTBAEHMM TOProBan, 6bITOBOTO WM WHbIX BWAOB
06CcNyKMBaHUA NOTpebuTenell BO BpeMEHHbIX MOMELLEHMAX, Ha APMapKaX, C IOTKOB U B APYrux Cayvasx,
€CAN TOproBns, ObITOBOE M MWHble BUAbl 06CAYXMBaHWMA noTpebuTeneit OCyLLecTBAAOTCA BHe
NOCTOSHHOIO MecTa HaxoXAeHus Npogasua (ucnonxHuTens).

Cratba 10. UHPopmauma o ToBapax (paboTax, ycnyrax)
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1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobXxoAMMYI0O W AOCTOBEpPHYD WHbopMaumio O ToBapax (paboTax, ycayrax), obecneumsatoLlyto
BO3MOXHOCTb MX NpaBUAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHbopmauMm Ao noTpebutena yctaHasauBatoTca [pasutenbctBom Poccuiickol
depepaunmn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0MKHA COAEepHKaTh:

HaMMeHOBaHME TEXHWYECKOro pernameHTa WM WHOE YCTaHOBAEHHOE 3aKoHOoAaTeNbCTBOM
Poccuiickolt degepaumm 0 TEXHUYECKOM pPeryanmpoBaHMM U cBuaeTenbcTyloulee o6 obsasaTenbHOM
noATBEpPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHe;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeeHna 06 OCHOBHbIX MOTPEOBUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWU
NPOAYKTOB NMUTAHWA CBEAEHUs O cocTaBe (B TOM YMcCae HaMMeHOBaHMEe MCMOJIb30BaHHbIX B npouecce
M3roTOB/AEHUA NPOAYKTOB NMUTAHUA NMULLEBBIX 4006aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHbOPMaLUs
O HanWuMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TEeHHO-UHMKEHEepPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/iM CoAepyKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBnseT bonee AeBATU AECATbIX MPOLEHTA), MULEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAHMUSA, O cnocobax N3roToBAeHMA roTOBbIX 6104, Bece
(obbeme), pate M mecTte M3roToBAEHMA W yNakoBKU (pacdacoBKM) NPOAYKTOB MUTAHUA, a TaKxkKe
CBELEHMA O MPOTMBOMOKA3aHMAX AN WX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHuaAx. [MepeyeHb
TOBapoB (paboT, ycayr), MHPopmMaumMsa O KOTOPbIX AONXKHA COAEep)KaTb MPOTUBOMOKA3aHWMA ANA WX
NPUMeHeHMA NpU OTAENbHbIX 3ab0neBaHUsAX, yTBepKAaeTca MpasuTenbcTBom Poccuiickon degepaumu;
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

ueHy B pybnax u ycnosua npuobpeteHus ToBapos (paboT, ycayr), B TOM uyucie npu onaarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHOe BpemMsA MNOCAe WX nepeaadyn (BbINOJSHEHWA, OKasaHwusA)
noTpebutento, NOAHy0 CyMMmy, MOAJEXKallylo BbinnaTe noTpebutenem, U rpaduk noraweHua 3Tow
CYMMbI;
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npaswuaa u ycnosua apPpeKkTMBHOro 1 6e3onacHoro Ucnosb3oBaHMa ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTMyeckoi apPpeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHue o
HaAMuMM  TakoW MHPOpMaLMM  OnpefeneHo B  COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
aHeprocbepekeHMn 1 0 NOBbILLEHNN SHEPreTUYECKON 3P PEKTUBHOCTH;

(ab3aL BBegeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK cAy*K6bl MAN CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbIM B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaKKe CBeAEHUA 0 HEOBXOANMbIX AEUCTBUAX NOTPebUTENS MO NCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOKHbIX MOCAEACTBUAX MPU HEBLIMOJHEHUN TaKUX AENCTBUN, ecv ToBapbl (paboTbl) Mo UcTeyeHnn
YKa3aHHbIX CPOKOB NPeACTaB/AAT ONAcHOCTb AJ/1A KU3HM, 340POBbA U MMyLLecTBa noTpebutens vuam
CTAQHOBATCA HEMPUTOAHbLIMM A/15 UCNOJIb30BAHUSA MO Ha3HAYEHMUIO;

agpec (mecto HaxoxaeHus), GUPMEHHOe HaMmmeHOoBaHWe (HauMeHOBaHMe) UW3roToBUTENS
(McnonHuTens, npogasua), yNnoNHOMOYEHHOM OpraHM3aumMm UAM YNONHOMOYEHHOTO UHANBUAYANbHOMO
npegnpuHUMmaTens, UMnopTepa;
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio 06 obaszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAaCTOALLEro 3aK0oHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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MHPOpPMaLMIO O MPABUIAX NMPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHua ycayr);

YKa3aHMe Ha KOHKpeTHoe /MU0, KoTopoe OyaeT BbIMOAHATb PaboTy (OKasbiBaTb YCAyry), M
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaYeHWNE, UCXOAA U3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHue Ha ucnosb3oBaHue GOHOrpaMmm MNpPU OKasaHUKU pasBaeKaTe bHbIX YCAYT UCMOAHUTENMU
My3blKa/ibHbIX MPOM3BEeAeHNNA.
(ab3aL, BBegeH deaepasnbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpetaemblili notpebutenem ToBap 6bln B ynoTpebneHUM WMAM B Hem YCTpaHAacA
HeAoCTaToOK (HedocCTaTKM), NoTpebutento 4oakHa 6biTb NpeaocTaBaeHa MHPopmauma ob sTom.

3. UHdopmauma, npeaycMOTPEHHaa MyHKTOM 2 HacToAWeM cTaTbW, A0BOAMTCA A0 CBeAeHUs
notpebutenein B TEXHWMYECKON [OKYMEHTAUMW, Npuaaraemon K ToBapam (paboTam, ycayram), Ha
3TUKETKAX, MapKUPOBKOW WAWN WMHbIM CNOCOBOM, MPUHATLIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MOATBEPXAEHUW COOTBETCTBUA TOBApPOB NpeACTaB/AeTcA B
nopagke u crnocobamu, KoTopble YCTaHOBJIEHbI 3aKoHoAaTenbCcTBOM Poccuiickoit ®Pepgepaumm o
TEXHUYECKOM PEryIMPOBaHNN, U BKAOYAET B cebA CBeAEHMA O HOMEpPEe AOKYMEHTA, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AeWUCTBUS 1 06 opraHnsaLmm, ero BblaaBLein.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au yTpatun cuay. - PegepanbHblit 3aKoH oT 21.12.2004 N 171-3.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxnm paboTbl rocyapcTBEeHHbIX, MyYHULUNANbHbIX OpraHU3aLmMii TOprosan, 6b6ITOBOTO N UHbIX
BMOOB O0OCNYXMBaHUA noTpebutenell ycTaHaBAMBAETCA MO PeLIeHMI0 COOTBETCTBEHHO OpraHoB
WCMOJIHUTE/IbHOM BAacTu cybbekToB Poccuiickoit Pegepaumm n opraHoB MECTHOTO CamMoyrnpaB/ieHuUS.

2. Pexkum paboTbl OpraHM3aumii, OCyLLECTBASAIOWMX AEATENbHOCTb B chepax TOprosoro, 6bITOBOro
N UHbIX BUAOB 06CNYKMBaAHUA NOTpebuTeneit N He yKasaHHbIX B NyHKTe 1 HacToALWen CTaTbu, a Takxe
WMHANBUAYANbHbIX MPeANPUHMMATENEN YCTaHABNMBAETCA UMW CAMOCTOATE/bHO.

3. Pexxum paboTbl Nnpogasua (McnosHMTENA) 40BOAUTCA A0 CBedeHuA noTpebuTenei n A0/KeH
COOTBETCTBOBATbL YCTaHOB/NEHHOMY.

CratbA 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAaBLA, BAajenbla arperaTopa)
3a HeHap/exawy nHpopmaumio o ToBape (pabore, ycayre)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-3)

1. Ecam noTpebuTento He npeaocTaB/NeHa BO3MOXMHOCTb He3aMegMTEsSIbHO MOAYyYUTb NpuU
3aK/o4eHMn gorosopa MHopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpebosaTb OT NPoAaBLA
(McnonHuTens) BosmeleHMs yObITKOB, MPUUMHEHHbIX HEOBOCHOBAHHLIM YK/IOHEHUEM OT 3aKNHOYEHUS
[0roBopa, a ecv A0roBOpP 3aK/YEH, B Pa3yMHbI/i CPOK OTKa3aTbCA OT ero UCMoHeHMA U notTpeboBaTb
BO3BpAaTa YMn/ja4yeHHOM 33 TOBap CyMMbl M BO3MELLLEHMA APYrMX yObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT UCNoJIHEeHWA AoroBopa NoTpebuTenb 0653aH BO3BPaTUTL TOBApP (pe3ynbTat paboTsl,
YCAYIW, €CIM 3TO BO3MOXKHO MO UX XapaKTepy) Npoaasuy (McnosHuTento).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopgasel, (MCNONHUTENb), HE NPEAOCTaBMBLLMI MOKynaTenlo MOMHOM M  A0CTOBEpPHOM
nHpopmaummn o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamun 1 - 4
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ctatb 18 mam nyHktom 1 ctatbm 29 HacToAllero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/E ero nepeaayn notpebutento BCNeaCcTBne OTCYTCTBUA Y HETO TaKOM MHPOpPMaLLUN.
(n. 2 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLLUWIA NOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
MHbopMaumio o ToBape (ycayre) unm npogasue (MCnofHUTeNe), Ha OCHOBaHUKM KOTOPOM NoTpebutenem
6bl1 3aK/OYEH [OrOBOP KyM/M-NPOAaXKM (4OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npogaBuLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTPebuTento BCaeacTBUE
npeaocTaBNeHNA eMy TakKoN MHPopmMmaLMK.

Ecnv MHOe He NpesycMOTPEHO COrnalleHMemM MeXKAy BAagesibLuem arperatopa v npoaasLom
(McnonHuTEeNnem) MAM He BbITEKAET M3 CyWecTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
WCMONIHEHWE A0r0BOpPa, 3aK/OYEHHOrO NoTpebutenem c NPoAaBLOM (MCMONHUTENEM) HA OCHOBaHWUMU
npegocTaBNEHHON BAagenbuem arperatopa wuHbopmaumMmM o ToBape (yciyre) wav  npogasue
(ucnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyLeHHbIX B pe3y/bTaTe nepenauu
notpebutento Toeapa (ycayru) HeHagnexkallero Kayectsa M obmeHa HenpoLoBO/bCTBEHHOIO TOBapa
Ha/1exXalllero KayecTsa Ha aHa/IorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NMpPUUYMHEHHblE noTpebuTento
BCNeACTBME NpeaoCcTaB/lieHMAa eMy HeJoCTOBEPHOW WAW HenoaHol uHbopmaummn o Tosape (ycayre), B
cnyyae, ecv Bnagenew, arperatopa He U3mMeHseT MHPopmauuio o ToBape (ycayre), npenocTaBieHHyo
NpoAaBUOM (MCMONHUTENEM) U COAEpPXKALLYOCA B MPEAJIOKEHMM O 3aK/OYEHUU [0roBopa Kymnau-
npoaaku (aorosopa BO3Me3AHOro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaABMTb TpeboBaHWE K Blade/bly arperatopa O BO3BpaTe CyMMbl
Npou3BeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycayru). Bnageneu arperatopa Bo3BpalLaeTr
CYMMY NOJIYYEHHOW MM npeaBapuTenbHOM onnaThl ToBapa (yciyru) B TeYeHUe AecATU KaneHAapHbIX
OHEeN co AHA npeabAsneHuWa noTpebutenem Takoro TpeboBaHMA NPU OLHOBPEMEHHOM Ha/U4YMK
cnenyroLmx YCAOBUN:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTenbHas oniata Ha
H6aHKOBCKMIM cYeT BNagesbLa arperatopa, He nepegaH noTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutenb Hanpaswa nNpoaasuy (UCMONHUTENO) yBeaomaeHWe 06 OTKase OT WCMOJIHEHUA
[OroBopa Kymniu-npogaxkn (4oroBopa BO3ME3AHOTNO OKasaHUA YCAyr) B CBA3SM C HapylleHuem
npoaasuom (McnonHuTenem) obssaTeNbCTBa Nepeaatb ToBap (OKasaTb YCAyry) B YCTAHOBAEHHbIA CPOK.

Hapagy c¢ TpeboBaHvem O BO3BpaTe CyMMbl NpeABapuTe/NbHOM onnaTbl ToBapa (ycayru)
noTpebutenb, HanpaBAseT BAade bly arperatopa MOATBEPXKAEHME HanpasleHMs NpoaaBLy
(ucnonHuTento) ysegomneHvs 06 OTKase OT MCMOAHEHMA AOroBopa Kynau-npogaku (morosopa
BO3ME34HOro OKasaHus ycayr).

Echn wvHOe He npeaycMOTPEHO YC/NOBMAMM MO/b30BATE/IbCKOrO WAM WMHOFO COr/alleHus
notpebuTtena c BAagesbLeM arperatopa, yBeAoM/ieHMe npoAaBuy (uMcnonHuteno) ob oTkase oOT
MCNOJIHEHUS [0roBopa Kynau-npodasku (AorosBopa BO3ME3OHOIO OKas3aHMA YCAyr) MOXeT ObiTb
HanpaB/ieHOo BNadenbly arperatopa, KoTopblli 0653aH HanpaBWUTb ero NPoAaBLy (MCnoNHUTENIo).

(n. 2.2 BBegeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2.3. B ciyyae, yKkasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTby, BNage el arperatopa BnpaBe 0TKasaTb
notpebutento B BO3BPaTe CYMMbl MpeaBapuTesibHOW onnaTbl ToBapa (ycayru) npu MNOAYyYEHUU OT
npogasua (McnonHMTENA) NOATBEPKAEHUA NPUHATUA NoTpebutenem Tosapa (OKasaHuA ycayru) npwu
YCOBUK, YTO KONWA TaKOro NOATBEPKAEHMA Bblia HanpaeaeHa BAagenbLem arperatopa notpebutento
B TeYeHMe AeCATU KaNeHAapPHbIX AHEW CO AHA MOoAyvyeHua BAadenblem arperatopa TpeboBaHMs O
BO3BpaTe CyMMbl NpenBapuTenbHOM onnatbl ToBapa (ycnyru). B cnydae Hecornacus notpebutensa c
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npeacTaBNeHHbIMU BAaAeNblLEM arperatopa [AoOKasaTeNbCTBaMM MPUHATUA noTpebutenem ToBapa
(okasaHusa ycnyrn) noTpebutenb BnpaBe TpeboBaTb BO3BpaTa CyMMbl MNPOU3BEAEHHON UM
npezBapuTenbHOM onnaTtel ToBapa (ycnyru) B cyaebHom nopsake.
(n. 2.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

3. Mpu NpUYMHEHMWN Bpefa KM3HW, 340POBbID M MMyLLECTBY noTpebutena Bcaeactsme
HenpeaocTaBAeHMsA emy NOJHOW U AOCTOBEPHOM MHbOpMaLMK o ToBape (paboTe, ycayre) notpebutens
Brnpase noTpeboBaTb BO3MELLEHUA TaKOro Bpeda B MOPAAKe, MNpPeAyCMOTPEHHOM cTaTbel 14
HacTosWwero 3akoHa, B TOM YWC/e MOJHOMO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX MNPUPOAHbLIM
0b6beKTam, HaxoAALMMCA B cCOBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBegeH ®eaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHW NOTPEOGUTENA O BO3MELLEHMM YOBLITKOB, MPUUMHEHHbIX
Hef0CTOBEPHON WMAM HeZOoCTaTO4YHO MoHOM MHbopmaunen o ToBape (pabote, ycnyre), Heob6xogMmo
NCXOAMUTb U3 NPesnoioKeHNa 06 OTCYTCTBMM y NOTPebuTens crneumasnbHbIX NMO3HAHMI O CBOWCTBAX M
XapaKTepucTMkax ToBapa (paboTbl, ycnyru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONIHUTENA, NPOAaBLA, YNOAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, uMmnopTtepa) 3a
HapylweHue npas notTpebuteneu
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe npas NoTpebuTenen N3roToBmTe b (MCNOAHUTEND, NPOAABEL, YNOJIHOMOYEHHas
opraHv3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTeNb, WMMOPTEp) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble NOTpebutento, noanexar
BO3MELLEHMIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHK), yCcTaHOBAEHHOW 3aKOHOM MW LLOrOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (neHwn) u BO3MelweHWe YyObITKOB He O0CBOOOMXKAAOT W3roToBUTENA
(ucnonHuTens, npozasua, yNOAHOMOYEHHYHO OPraHM3aLMI0 UKW YNOJAHOMOYEHHOTO UHAUBUAYAbHOTO
npegnpuHMMaTens, UMNopTepa) OT UCMNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepej,
notpebutenem.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. WUsrotoButenb  (UcnonHWTenb, Npofasel,  YNOJHOMOYEHHAs  OpraHuM3auusa  Waun
YNOAHOMOYEHHbIA  MHAMBMAYaNbHbIA  NpeanpuHMMaTenb,  MMMIopTep)  ocBoboskaaeTca  oOT
OTBETCTBEHHOCTM 3a HeucCnosHeHWe 06A3aTeNbCTB MW 33 HeHaA/exKallee MCNoAHeHMe 06A3aTenbCTs,
€C/IN [OKaXKEeT, UYTO HEUCNONHEHME 006A3aTeNbCTB MAW UX HeHad/exKallee WCNOoJIHEHWE MNPOU30LLIO
BC/IeACTBME HEMPEOAOANMONM CUbI, @ TAKMKE NO UHbIM OCHOBAHUAM, MPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

5. TpeboBaHMAa noTpebutena ob ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM UM
[0roBOPOM, nognexaTt  YAOBNETBOPEHWID  U3roToBUTENEM  (MCMONHUTENEM, NpPoAaBLIOM,
YNO/IHOMOYEHHOM OpraHM3auven uAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMmMaTenem,
nmMmnopTepom) B 406POBOILHOM MOPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-d3)

6. Mpun yooBneTBOpeHUM cygom TpeboBaHWIM NOTPebuTens, YCTaHOBNEHHbIX 3aKOHOM, cyA,
B3bICKMBAET C M3roToBWUTENs (MCMOAHWUTENs, MpPOAAaBUaA, YNOJHOMOYEHHOW OpraHusaumMmM uam
YNOAHOMOYEHHOTO  MHAMBMAYANbHOrO MpeanpuHMMaTens, WMNopTepa) 3a HecobawgeHne B
A06p0oBONbHOM MOpAAKe YyAOBAeTBOPeHUs TpeboBaHMI noTpebutens wrpad B pasmepe NATbAECAT
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NPOLEHTOB OT CYMMbI, MPUCYKAEHHOWN CyA0M B NO/Ab3Yy NoTpebutens.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3asBneHvem B 3awWuMTy npas noTpebutens BbiCTynaloT 06LLECTBeHHble 06beguHEeHUS
noTtpebuteneit (Mx accoumalmMm, Col3bl) UAN OpPraHbl MECTHOTO CaMOoYMNpPaBAeHUsA, NATbAECAT MPOLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepeymcaatoTca ykasaHHbiM o6beguHeHMaM (MX accoumaumam, colo3am)
WAM opraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYUHEHHbIN BCeACTBME HEeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UM  UMyLLEcTBy NoTpebutens BcaeacTBue
KOHCTPYKTUBHBIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayrm),
NOANIEKMT BO3SMELLEHMIO B NOSTHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeaa, NPUYMHEHHOro BC/AEACTBME HeAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3ABUCUMO OT TOTO, COCTOAJ OH B JOTOBOPHbIX
OTHOLLUEHUSAX C NPOAABLOM (MCMOSHUTENEM) NN HET.

3. Bpea, MNPUYUHEHHDbIN KU3HM, 340POBbID WAW  UMYLLECTBY noTpebutens, noanexut
BO3MELLEHUNIO, €CAN BPe MPUYMHEH B TEYEHMEe YCTAHOB/IEHHOIO CPOKa CAY»KObl MAM CPOKa roAHOCTM
ToBapa (paboThl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTb 5 Hactoswero 3aKoHa CPOK CAyKObl MAW CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBAeHa MNOJIHAA M A0CToBepHana MHPOpPMaUMA O CPOKe CAyXbbl uan
CpoKke rogHocTn, nubo noTpebutens He 6blA NPOMHPOPMMPOBAH O HEOBXOAUMBIX AENCTBUAX MO
WUCTEYEHUUN CPOKA CAYKObl MAM CpPOKa FOAHOCTM M BO3MOMKHbIX MOCNEACTBUMAX MPU HEBbINOJIHEHUU
YKasaHHbIX aeicteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM 3TUX CPOKOB MNpeacTaBaser
OMaCHOCTb ANA KWU3HM W 340POBbA, Bped NOANEXWMT BO3MELWLEHUIO HE3aBUCMMO OT BPEMEHWU €ero
NPUYUHEHMUSA.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToALLEro 3aKOHa U3roTOBUTESb (MCMONHUTENL) He
yCTaHOBW Ha ToBap (paboTy) CPoK caykbbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUINHeHus B
TeYeHWe OeCATM /IeT cCO AHA nepedaun ToBapa (paboTbl) noTtpebutento, a ecnu AeHb nepeaaqu
YCTaHOBUTb HEBO3MOMHO, C AaTbl U3rOTOB/NEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpea, NpuymMHEHHbIN BCAeACTBUE HELOCTAaTKOB TOBApa, MOA/EKMT BO3MELLEHWUIO NPOAABLOM UK
M3roToBMTEIeM TOBapa No Bbibopy nNoTepnesLUero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoOCTaTKOB pa6OTbI nnn ycnyru, nognexut BO3mMelleHUto
UCNONHUTENEM.

4. WsrotoBuTenb (UCNONHMUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHDBIN KU3HMU,
3[0pOBbI0 UM UMYyLLECTBY NoTpPebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHusA,
MHCTPYMEHTOB M UHbIX CPeACTB, HeobXxoAuMbIX AO/1A MPOM3BOACTBA TOBapOB (BbINOJHEHUA paboT,
OKa3aHuA ycayr), He3aBUCMMO OT TOTrO, MO3BOJIA/ YPOBEHb HayYHbIX U TEXHUYECKUX 3HAHUIA BbIABUTb UX
ocobble CBOMCTBA WU HET.

5. U3rotoButenb (MCcnonHuTeNb, Npogasel,) ocBobOXAaeTcA OT OTBETCTBEHHOCTU, €CN OKAXKeET,
yTO Bpea NPUYMHEH BCAEeACTBME HEMPEOAOAMMON CU/bl UAN HAapYLLEeHUA NoTpebuTenem yCcTaHOBAEHHbIX
NpaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa
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MopanbHblii  Bpea, NPUYMHEHHbIA nOTpebuTento BCNeACTBUME HAPYWEHUA M3rOTOBUTENIEM
(ucnonHuTenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauumen WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTenemM, WMMOOPTEPOM) TMpaB MnoTpedbutens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckoit ®epepauunu, peryivpyowmmm oTHoweHUs B obnactu
3aWMTbl NpaB noTpebuTtenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEeZa NPWU HaAUYUKN er0 BUHDI.
Pasmep KomneHcauym MmopanbHOro Bpesa onpeaenaeTca Cy4A0oM U He 3aBUCUT OT Pa3mMepa BO3MELLLEHMA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

KomneHcauus MOpanbHOro Bpeaa ocyuiecrsnaeTca He3aBUCMMO oT BO3meLlleHnA
nmyLLeCTBeHHOro speaa M NOHeCEHHbIX ﬂOTpGGMTEﬂEM Y6bITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YCI0BMIA A,0r0BOPA, YWeMAIOLWMX NpaBa notpeburtens

1. Ycnosua Aoroeopa, yuwemnawuwme npasa I'IOTpE6MTEJ'IFI no CpaBHEHWUIO C nNpaBU1aMu,
YCTAaHOB/IEHHbIMX 3adKOHaMW WU/IN UHbIMU NMPABOBbIMU aKTaMM Poccuiickoi dJep,epau,MM B obnactm
3aWnTbl NpaB I'IOTpEﬁVITEJ'Iel;‘I, NPU3HAKTCA HeAeﬁCTBMTe}'IbeIMM.

Ecnv B pesynbTaTe MCMONHEHMA AOrOBOPA, YLIEMAAIOLLEro nNpasa notpebuTens, y Hero BO3HUKAM
y6bITKM, OHW NoA/eXKaT BO3MELLEHWNIO U3rOTOBUTENEM (MCMOAHUTENEM, MPOAABLOM) B MOJIHOM 06beme.

2. 3anpeuwaetca obycnosameBatb npuobpereHMe oAHUX TOBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUUYMHEHHble MOTpebutento BcneacTBUE
HapyweHMs ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3meLWaloTcs NpoaaBLOoM
(vcnonHuTenem) B nonHom obveme.

3anpeuwaeTtca obycnoBaMBaTb yaoBaeTBopeHWe TpeboBaHWit notpebuTeneli, NnpeabaBAseMbIX B
TeYeHWe rapaHTUIMHOro CPOKa, YC/I0BUAMM, He CBA3AHHbLIMW C He0CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopgasel, (McnosHUTENb) He BNpaBe 6e3 cornacua NnotTpebuTtens BbINOHATL AONONHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCsA OT ONAAaTbl TAaKUX PaboT (ycayr), a eciv oHu
onJsiayeHbl, noTpebutenb Bnpase noTpeboBaTb OT NpoAasLa (MCMONHWTENA) BO3BpaTa YMJ/IAYeHHOW
cymmbl. Cornacme notpebutensa Ha BbINOJHEHME AONOMHUTENBHBIX PAaboT, ycayr 3a naaty opopmnseTcs
NpoZaBuom (McnosHMTeNeM) B MUCbMEHHOW ¢opme, ecim MHOe He MnpenycMoTpeHo denepasbHbIM
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

Cratba 16.1. ®Popmbl M NOPAAOK ONNATbI NPU NpoaXke TOBApOB (BbiNONHEHUU paboT, OKa3aHUKU

yenyr)
(eBepeHa degepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)

1. Mpopgasey (McnonHWUTeNb, BAagenel, arperatopa B CAy4ae MCMNONb30BaHUA B CBOeW
OeATeNbHOCTM Ha/MYHbIX pacyeToB C noTpebutenem) obasaH obecneunTb BO3MOMKHOCTb OMAATHI
ToBapoB (paboT, ycayr) NyTem MCNOAb30BaHUA HAUMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, a TaKXKe
Ha/IMYHbIX PacyeToB No BbIbOpy NoTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTIAKOC: NpumeyaHue.
C 01.07.2021 B @63. 2 n. 1 cT. 16.1 BHOCATCA M3MmeHeHus (D3 ot 31.07.2020 N 290-d3). Cm. byayLLyto
pefaKLumio.
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KoHcynbTaHTIAKOC: NpumeyaHue.
C 01.03.2021 po 30.06.2021 0653aHHOCTb, YCTAHOBNEHHAA HUXKEe, BO3HMKAET, ec/n BbIpPy4Ka
npesblwaeT 30 maH. pybnei (P3 ot 31.07.2020 N 290-d3).

0O6a3aHHOCTL 06ecneuynTb BO3MOXHOCTb OMAaThl TOBapoB (paboT, ycayr) ¢ MCnonb3oBaHWEM
HaUMOHaNbHbIX MNAATEXKHbIX WMHCTPYMEHTOB B pPaMKax HaUMOHaNbHOM CUCTEMbl MANATEXHbIX KapT
pacnpocTpaHsaeTca Ha npoaasBua (MCNoNHWUTeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA ycayr) 3a NpealecTsYOWNn KaneHaapHblid rog,
npesbIlaeT COPOK MUNIUOHOB pybnei.
(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOoBapoB (paboT, yciyr) Haxo4uTca B MecTe, rae He NpegocTaBanatoTCsa YCayru
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M M (MM) CpeacTBam KOJUIEKTMBHOIO A[o0cCTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "MHTepHeT", npopaasel, (ncnonHuTensb)
ocBoboxaaetca oT 06s3aHHOCTM obecneynTb B 3TOM MecTe BO3MOMKHOCTb OMJaThl TOBapoB (paborT,
YCAyr) ¢ UCNO/Ib30BAHMEM HALMOHA/bHBIX MAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaeTcA OT 06A3aHHOCTM 0b6ecrneunTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMONb30BaHNMEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, BbipyyKa OT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHEee MATU MUAIMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycnyr) mMoxeT NpouM3BOAUTbCA NoTpebutenem B COOTBETCTBMU C
yKasaHMeM npogaBua (MCNoIHMTEeNs) NyTemM pacyeToB 4Yepes CyObeKTOB HaLUMOHaNAbHOM MAATEXKHOM
CUCTEMDI, OCYLLECTBAAIOLWMX OKa3aHMe naaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuiickoir Pepepaumm O HaAUMOHANbHOM MNAATEKHOMW CUCTEME, €C/IM WHOE He YCTaHOBIEHO
desepanbHbIMM 3aKOHAMMW MU MHBIMWU HOPMATUBHBIMW MPABOBbIMM aKTaMK Poccuiickon Peaepaumn.

3. Npu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMKM AEHEXHbIMU CcpeAacTBaMu 06s3aTesbCcTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
NCMNONHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HAZIMUYHbIX AEHEKHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyuiecTsastowemy
AeATeNbHOCTb NO NpUeMy naaTexein Gusmyecknx auu,.

Mpun onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda nNpeaocTaBAseMblX noTpebuTenem
Ha/IMYHbIX AeHeXHbIX cpeacTs 6e3 OTKpbITUA BaHKOBCKOro cyeTa obs3aTenbcTBa noTpebuTens nepen
npoAaBLUOM (MCNosHMUTENEeM) No onaaTe ToBapoB (pPaboT, yc/yr) CYMTAOTCA UCMOIHEHHbIMKU B pasmepe
BHECEHHbIX AEHEMXHbIX CPeACcTB C MOMEHTa BHECEHMA MOTPebUTeNem Ha/MYHbIX AEHEKHbIX CPeacTs
KpeauTHOM opraHusaumm nMbo 6GaHKOBCKOMY MAaTeXHOMY areHTy (cybareHTy), ocyliecTBAAOLMM
OesATe/IbHOCTb B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitickoit depepaumm 0 HaLMOHasbHOM
nnaTeXHom cucteme.

Mpuv onnaTe ToBapos (paboT, ycayr) nyTem nepeBosa AEHEKHbIX CPeACTB B paMKax MPUMEHSEMbIX
dopm 6e3HaNMYHbIX pacyeToB o0bA3aTenbCcTBa MoTpebuTens nepes nNpoaasBLOM (McnosHWUTenem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCA UCMOAHEHHBIMU B CYMME, YKa3aHHOW B PacnopsaXeHun o
nepesofe AEHEXHbIX CPeacTB, C MOMEHTa MOATBEPXAEHUA €ero WCnosHeHua obcay:KuBatowei
noTpebutens KpeamMTHOM opraHusaumen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNONHUTENO) 3anNpeLleHo ycTaHaB/IMBaTbL B
OTHOLUEHMM OAHOro BMAA TOBapoB (paboT, ycayr) pasnuyHbie UeHbl B 3aBUCMMOCTM OT cnocoba ux
onnaTbl NOCPEACTBOM HA/IMUYHbIX PACYETOB UAKU B pamKax npumeHaembix Gopm 6e3HaNMYHbIX pacyeToB.

5. Mpopasel, (MCNOAHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens yb6bITKK,
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BbI3BaHHble HapylleHnem TpeboBaHMI NyHKTa 1 HacToALLel cTaTby.
Crtatba 17. Cype6bHan 3awmTa npas notpeburtenei

1. 3awmTa npas NnoTpebuTenei ocyLwecTBAAETCA CYA0M.

3awmta npaB noTpebuteneir  ycayr, OKasbiBaemMblX  (GMHAHCOBbIMM  OpraHM3auMamu,
OpPraHU3yLWUMKN B3aUMOLENCTBUE C YNOJHOMOYEHHbBIM MO NpaBam notpebuteneit GUHAHCOBLIX YCAYr B
cooTBeTcTBUM ¢ PeaepanbHbiM 3aKoHOM "0O6 yno/sIHOMOYEHHOM MO NpaBam noTpebutenet PpUHaAHCOBbLIX
ycnayr", ocywecrtsnneTtcs ¢ 0cobeHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM PefepasibHbIM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Nckn o 3awmTe npas noTpebuteneir moryT 6biTb NpeabaBieHbl No BbIGOPY MCTUA B cya no
MecTy:

HaxoxaeHunAa opraHmn3auunmn, a eCim OTBETYHUKOM ABNAETCA MH,CI,MBM,D,yaﬂbeIﬁ npegnpuHnmartenno, -
€ro XuTesbCTBa,

UTENbCTBA MK NPebbiBaHNA UCTUA;
3aKA0YEHMA UK UCMIOJIHEHUA AOrOBOpa.

ECM UCK K opraHu3aumm BbITEKAET M3 AeATeNbHOCTU ee ¢duanana UaM NpeactaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTYy HaxoXaeHusa ee duanana Unm npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, MHble UCTUbI NO MCKaM, CBA3aHHbIM C HapylweHuem npasB noTpebutenel,
0CcBO6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/IMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoit Pepepaunm o Hasnorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALUMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6Hapy>KeHUU B TOBape HEAOCTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTpebutenb B cnydyae obHapPyKEHWUA B TOBape HeL0CTaTKOB, CAN OHU He BbliM OroBOPEHbI
npoAaBuUoMm, No CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Moaenu, apT1Kyna) C COOTBETCTBYIOLWMM
nepepacyeTom MOKYMHOW LieHbI;

I'IOTpEGOBaTb COpPasMepPHOro ymeHbLlueHunA I'lOKyﬂHOI7I LEeHbl;

I'IOTpe6OBaTb He3ameanntenbHoro 6e3BO3Me3,EI,HOI'O YCTpaHEHNA HeAOoCTaTKOB TOBapa Wwaun
BO3MeLleHNA pPacxXxoa0B Ha UX UCnpaBaeHne I'IOTpe6MTeﬂeM WU TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OOroBopa Kynan-npoaaxun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
ToBap cymmbl. Mo Tpe6OBaHMIO npoaasua M 3a ero cyer I'IOTpe6MTe}'Ib AONXKeH BO3BPATUTb TOBaAp C
HeaAoCTaTKamMu.

an 3TOM I'IOTpE6I/ITeI'Ib Brnpase I'IOTpE6OBaTb TaKXe NnoJIHOro BO3MeLWEeHNA yﬁbITKOB,
NMPUYUHEHHDbBIX €My BCeaACTBUE NPOAAXKN TOBApPa HEHad/1ieXKaulero Kadecrsa. YObITKM BO3MELLAOTCA B
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CPOKM, YCTAHOB/IEHHbIE HACTOAWMM 3aKOHOM A/1A YAOB/IETBOPEHUSA COOTBETCTBYHOWMX TpeboBaHUiA
notpebutens.

B OTHOWEHUN TEXHUYECKU C/IOXKHOro ToBapa noTpebutenb B ciydae OOHapyKeHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBopa Kynau-npoAaxku u noTpeboBaTb BO3BpaTa
ynaa4YeHHOW 3a TaKoi ToBap cymmbl Inbo npeabABuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TON e
MapKu (Mogenu, apTuMKy/ia) WUAM Ha TaKoM Ke ToBap APYyro Mapku (moaenun, apTukyna) ¢
COOTBETCTBYIOLLMM MepepacyeTom MOKYMHOW LieHbl B TeYeHWe NATHagUaTU AHEeW co AHA nepegayu
notpebutento Takoro ToBapa. O WCTeYeHWM I3TOrO0 CPOKAa YKasaHHble TpeboBaHWA noanexkar
YA0BNETBOPEHMIO B OZHOM U3 C/leayroLWwmnx Cy4Yaes:

06Hapy>+(eHv1e Cylw,ecCTBeHHOIro HeaA0CTaTKa TOBapa;
HapyweHne yCTaHOBNIEHHbIX HAaCTOALWLUM 3aKOHOM CPOKOB YCTpaHEHUA HEOQOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMO/Ib30BaHWA TOBapa B TEYEHWE KaXKAoro roAa rapaHTMMHOTO CPOKa B
COBOKYMHOCTU 6onee Yem TPUALATb AHEN BCNEACTBME HEOAHOKPATHOrO YCTPaHEHWA ero PasinyHbIX
He0CTaTKoB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:kaaetcs [paButenbctBom Poccuiickol
depepaunn.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKasaHHble B MNyHKTe 1 HacToALWEN cTaTbM, NPeabABAAIOTCA NOTpebutenem
npogasuy AAMb0O yNOAHOMOYEHHOW OpraHMsaumMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANIbHOMY
npegnpuHUMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpaBe nNpeabaBUTb TpeboBaHMA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacToAWelh CcTaTbW, W3rOTOBUTE/IO, YMNOJHOMOYEHHOM OpraHusauumM WM YNoJIHOMOYEHHOMY
UHAUBMAYya/IbHOMY NpeanpuHUMaTENIO, UMNOPTEPY.
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsasieHua 3Tux TpeboBaHW NoTpebuTesnb BNpaBe BO3BPaTUTb M3TOTOBUTEND WU
MMNopTEpPY TOBAp HeHa /1eXKallero KayecTea v notpebosaTh BO3BpaTa ynaa4yeHHOM 338 HEro CyMMbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTtcytcTBME Y NOTPebUTeNs KaccoBOro WAM TOBApHOro 4Yeka AM60O MHOTO AOKYMEHTa,
y4OCTOBepAOWMX GaKT M YCA0BMA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM AN OTKasa B
YyA0BNETBOPEHUN ero TpeboBaHU.

Mpogasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAs  OpPraHW3aumMa  WAM  YNOJHOMOYEHHbIV
WMHANBUAYANbHLIA NpeanpUHMMaTENb, UMNOpPTEP 06A3aHbl MPUHATL TOBAp HEHAANEeXKALLEero Kayectsa y
notpebutens u B cnydae Heob6xoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnydyae cnopa o npuuYMHAx BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/NHOMOYEHHAA OpraHuMsauMa WAM  YNOJHOMOYEHHbIA  WHAMBUMAYANbHBIA  NpeanpuHUMATEND,
umnopTep 06sA3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, yCTaHOBAEHHble cTaTbamu 20, 21 un 22 HactoAwero 3aKOHAa ANnA  YyAO0BAETBOPEHMA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebuten BNpase NpUCYTCTBOBATb NpPU NPOBEAEHUM
SKCnepTusbl TOBapa W B C/ly4ae HecornacMa C ee pesynbTaTaMu OCMOPUTb 3aK/AOYEHME TaKoM
3KcnepTusbl B cyaebHoOM nopsake.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTU3bl TOBAapa YCTAHOBIEHO, YTO €ro HegoCTaTKU BO3HUKAWN BC/eaCcTBUE
06CTOATENBCTB, 3@ KOTOPbIe HE OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJHOMOYEHHOW OpraHM3aLmMm UAK YNOJTHOMOYEHHOMY UHAMBUAYAbHOMY
npeAnpMHMMATENO, UMMOPTEPY Pacxogbl Ha MPOBELEHME 3KCNEepTU3bl, a TaK¥Ke CBA3aHHble C ee
npoBeAeHMEeM Pacxosbl HA XPaHEeHWe U TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopaseu, (M3roToBUTENb), YMNOAHOMOYEHHAA OpraHM3auUMa WAW  YNONHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpuUHMMaTeNb, UMNOPTEP OTBeYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH rapaHTUIHbINA CPOK, ecnu NoTpebuTenb AOKaxKeT, YTO OHM BO3HMKAU A0 Nepegayu ToBapa
noTpebuTento A No NpMYMHaM, BOSHUKLIMM A0 3TOFO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOpPbLI YCTAaHOBJ/IEH FapaHTUNHbLIN CPOK, Npoaasel, (M3roToBUTeNs),
YNO/HOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA  NpeanpUHMMATEND,
MMMNopTEP OTBEYAET 3a HEeLOCTAaTKM TOBapa, €C/N He AOKaXKeT, YTO OHM BO3HUKAM Moc/e nepesayu
TOBapa noTpebuTento BCAeACTBME HAPYLWEHMA noTpebuTenem npaBua UCMOb30BAHWUA, XPAaHEHUS UAN
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUM TPETbUX JINL, U HENMPEOA0UMON CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. [locTaBKa KpynHorabaputHoro Toapa 1 ToBapa Becom 6osiee NATU KMIOrPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAn) BO3BpPaAT UX MOTPEObUTENIO OCYLLECTBAAIOTCA CMAAMKM M 33 CYeT npoAaasua
(M3rotoBUTENS,  YNONHOMOYEHHOW  OpPraHM3auMM  WAM  YNOJHOMOYEHHOTO  WUHAVBUAYANbHOTO
npegnpuHMmartens, uMmnoprtepa). B c/iyyae HeEUCNONHEHMA AaHHOM 06A33aHHOCTM, a TaKXKe npu
OTCYTCTBMM NpoAasBua (M3rotoBuTENsA, YMNOAHOMOYEHHOM OpraHM3auuMuM MUAW  YNOAHOMOYEHHOMO
WHAMBUAYANLHOTO NpeanpuHMMaTens, UMNopTepa) B MeCTe HaxoXAeHUs noTpebuTens AOCTaBKa U
(unn) BO3BpaT yKasaHHbIX TOBApPOB MOrYT OCYLLECTBAATbCA noTpebutenem. lMpu 3Tom npoaasel,
(u3rotoBUTENb,  YMNONHOMOYEHHAs  OpraHu3auMa  WAW  YMOJIHOMOYEHHbIM  UHAMBUAYA/bHbIN
npeanpuHMmaTenb, umnopTep) ob6A3aH BO3MECTUTb NOTPEBUTENI0 pacxoabl, CBA3aHHbIE C AOCTAaBKOMW U
(nnun) BO3BpPaTOM YKa3aHHbIX TOBAapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaBneHua norpebutenem TpeboBaHMIA B OTHOLUEHMU HEAOCTATKOB
TOoBapa

1. NoTpebutenb BnpaBe npenbABUTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K MpoaaBuy (M3roToBuUTENt0, YNOAHOMOYEHHOM OpraHusaumMm WAU YNOJIHOMOYEHHOMY
MHAMBMAYANbHOMY NpeanpUHMMaTENto, UMNopTepy) B OTHOWEHUM HeAOCTaTKOB TOBapa, €C/N OHMU
0bHapyKeHbl B TEYEHWNE rapaHTUNHOIO CPOKa MU CPOKa rogHOCTH.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHNW TOBaPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKU WU CPOKU FOAHOCTU HE YCTaHOBAEHbI,
notpebutens Bnpase NPeabABUTb yKasaHHble TpeboBaHWUA, €C/IM HEeJO0CTaTKU TOBapoB OBHapyXeHbl B
pa3yMHbI CPOK, HO B npeaenax AsyX JeT co AHA nepenayn ux notpebutento, ecnn 6onee AnuTeNbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM U/IN AOrOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIAHbINA CPOK TOBApa, a TaKKe CPOK ero cay*Kbbl ncuncaseTcs co AHA nepenaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  ycTaHOBUTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAKOTCA CO AHA N3rOTOBAEHMA TOBApPa.

(B pen,. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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Onsa ce3oHHbIX TOBapoB (06yBM, ogexabl M MNPOYMX) 3TU CPOKU MUCUYUCAAIOTCA C MOMEHTA
HaACTYyN/JIeHNs COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMN/JeHUs KOTOPOro onpefenserca COOTBETCTBEHHO
cybbekTamm Poccuiickoit @Pepepaumm mMcxoda M3 KAMMATUMYECKMX YC/OBUIM MecTa HaxXoXAeHus
notpebutenei.

Mpu npoaaxe ToBapoB No 06pasL,am, No NoyTe, a TaKXKe B C/Ay4anX, eCIM MOMEHT 3aKa4YeHus
[OoroBopa Kynau-npoAaskn M MOMEHT nepeaadyM ToBapa noTpebutento He COBMaZalOT, 3TU CPOKMU
WUCYUCNAIOTCA CO AHA [AO0CTaBKM ToBapa noTpebutento. Ecnnm notpebutenb AulLEH BO3MOMKHOCTU
MCNONb30BaTb TOBap BCAeACTBME OBCTOATENbCTB, 3aBUCAWMX OT MpodasBua (B 4acTHOCTM, ToBap
HY)XOaeTca B CneuManbHOW YCTaHOBKe, MOAKAOYEHUU UKW cHOpPKe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHbLIA CPOK He TeyeT A0 yCTpaHeHUA MpPoAaBLOM TaKMx obcToATenbcTB. ECAM AeHb AOCTaBKMY,
YCTaHOBKW, NoAKNoYeHUA, cOOpKM ToBapa, YCTpaHeHMA 3aBMCAWMX OT NpodaBua 0b6CToATeNbCTs,
BC/eACTBME KOTOPbIX MOTpebuTenb He MOXeT WMCMNOoAb30BaTb TOBap MO Ha3HauyeHuto, onpenenvTb
HEBO3MOYHO, 3TU CPOKMN UCUYUCAAIOTCA CO AHA 3aKNOUEHNA AOTOBOPa KYNIU-NPOAAaXKHU.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63au, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK rogHocTV ToBapa onpeaensercs nepnoaom, UCYNCAAEMbIM CO AHA M3rOTOB/IEHWUA TOBapa, B
TEeYeHMe KOTOPOro OH MNPUroAeH K WUCMO/b30BaHWIO, UAM AATOW, A0 HACTyN/JeHUsA KOTOpPOWN ToBap
NPUroAeH K UCMo/ib30BaHMIO.

MpoAo/MKUTENBHOCTL  CPOKA FOAHOCTM TOBapa LOJ/IKHA COOTBETCTBOBaTb 00s3aTe/bHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIMHble CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNIEKTYIOWME U3LEANSA N COCTaBHbIE YacTH
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM Ha KOMMJIEKTYIOWME U3AEANA U COCTABHbIE YAaCTU UCUUCAAIOTCA
B TOM e NopsAKe, YTO U rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM HA KOMMIEKTYIOWME WU3L4E/MA M COCTaBHble 4YacTM TOBapa CYUTAKOTCA
paBHbIMW TaPaHTUIHOMY CPOKY Ha OCHOBHOE M3aenne, eCcM MHOEe He YCTaHOBJEHO A0roBopom. B
Cnyyae, eciM Ha KOMMJEKTyllee M3aenve U COCTaBHYH YacTb TOBapa B [A0roBope YCTAHOBJ/EH
rapaHTUMHLIA CPOK MEeHbLUEN MPOAO/IKMTENbHOCTM, YEM FapPaHTUIMHBIMA CPOK Ha OCHOBHOE M3aenue,
notpebutenb BnNpase nNpeabasuUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMU KOMMNEKTYIOLLEro U3aenma
M COCTAaBHOW 4acTW TOBapa, NpPU UX OOHAPYKEHUM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsgenuve, eciv NHoe He NPeayCMOTPEHO A0FOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecrv  Ha  KOMMneKkTylowee  uM3genuMe  YCTAaHOB/AEH  rapaHTUAHbIA  CpoK  6onbluei
NPOAO/IKUTENbHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpaBe NpeabABUTbL
TpeboBaHMA B OTHOLWIEHWM HEAOCTAaTKOB TOBapa MNpPW YC/OBWUM, UYTO HEAOCTaTKM KOMMAEKTYHOLLEro
nsaenna obHapyXKeHbl B TeUYEHWE rapaHTUMHOTO CPOKa Ha 3TO M34esnue, HE3aBUCMMO OT UCTeYeHMsA
rapaHTMIHOrO CPOKA Ha OCHOBHOW TOBAp.

4, CpOKI/I, YKa3aHHbIE B HaCTOFlU.I,eﬁ CTaTbe, 40BOOATCA A0 CBEAEHUA I'IOTpE6I/ITeIl’r'I B VIHd)OpMaLI,MVI
O TOBape, ﬂpeAOCTaBﬂHEMOﬁ I'IOTpE6I/ITeﬂI-O B COOTBETCTBUK CO cTaTben 10 HacTosALLero 3akoHa.

5. B cnyyasx, Korga npesyCMOTPEHHbI [AOFOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee ABYX
NleT M HeAoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO UCTEYEHUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx /feT, notpebutenb BMpaBe MNpeabsBUTb MNpodasly (u3roTtoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbein 18 HacToAwlero 3akoHa, ecnm AOKAXKeT, YTO HeAOoCTaTKM TOBapa BO3HWKAM
00 ero nepezayn noTpebuTento Nam No NPUYMHaAM, BOSHUKLLMM L0 3TOr0O MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B CQly4yae BblAB/1eHUA CylleCTBEeHHbIX HEeOOCTaTKOB TOBapa I'IOTpE6MTe}'Ib Bnpase npegbABuUTb
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M3rotosmTento  (YnosHOMOYEHHOW OpraHu3aumm  WMAM  YNOSIHOMOYEHHOMY  WHAMBUAYaNbHOMY
npeanpuHMmaTento, umnopTepy) TpebosaHne o 6@3B03ME3AHOM YCTPaHEHUN TaKUX HEAO0CTAaTKOB, eCnu
OOKAXKeT, YTO OHM BO3HWMKAW A0 MNepenayun ToBapa NoTpebuTento uam no npuyMHam, BOSHUKWWUM 40
3TOro MoOMeHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb MNpeabaABAEHO, €C/lM HeAoCTaTKM ToBapa
ObHapy)KeHbl MO MWCTeYeHUM [BYX JIeT CO [AHA nepefayn ToBapa noTpebutento, B TeyeHue
YCTAHOBJIEHHOTO Ha TOBAp CPOKa CAyXbObl WAM B TeyeHue AecATU NeT COo AHA nepefayu ToBapa
notpebutento B CAyyae HeEYCTAaHOBNAEHUA CPOKa CAyxbbl. Ecam  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JAHEelW Cco AHA ero npeabaBaeHua nortpebutenem wuam
OBHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeyCcTPaHUMMbIM, MoTpebuTenb No csoemy Bblbopy
BMNpaBe MpeabsABUTb W3roToBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAM  YNoJIHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENIO, UMNOPTEPY) MHble NPeayCMOTPeHHble NMyHKTom 3 cTaTbn 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAp U3roToBMTENO (YNONHOMOYEHHOM OpraHn3aLmm
WUAN YNONHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMUMaTento, UMnopTepy) n notpebosaTth Bo3BpaTa
ynaayeHHOM AeHEXKHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa MU3rotoButesiem (NpPoAaBLOM, YNONHOMOYEHHOM
opraHusauunen Uam ynosIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpUHUMaTeieM, UMNOpPTepoMm)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK yCTpaHeHMA HeAOoCTaTKOB TOBapa He onpeaeneH B MNUCbMEHHON ¢dopme
corfaweHnem CTOPOH, 3TW HeAOoCTaTKM [OJXKHbl ObiTb YCTPaHEHbl M3roToBUTENEeM (NPOLABLOM,
YNO/IHOMOYEHHON OpraHusauueinn UaM YNOoJHOMOYEHHbIM WHAMBUAYA/bHbIM NpeAnpUHUMaTENEM,
UMMNOPTEPOM) HE3aMEA/INTENbHO, TO €CTb B MUHUMA/IbHbBIA CPOK, 06BEKTUBHO HEOBXOAUMbBIN ANA UX
YyCTpaHeHUa C y4yeTom OBbIYHO NpumMmeHAemoro crnocoba. CpoK YyCTpaHeHUs HeAOCTaTKOB ToBapa,
onpeaensemblit B NMCbMeHHOM GopMe Cor/lallieEHNEM CTOPOH, HE MOKET NpeBbilaTb COPOK NATb AHEN.

B cnyuae, eciiv BO Bpems YCTPaHEHWUA HeZOCTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpefeseHHbl cornaweHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/0YUTb COrialleHue o
HOBOM CPOKe YCTpaHeHMs HeLOCTaTKoB, ToBapa. [pn 3Tom OTCyTCTBME HEOHXOAMMbBIX ANSA YCTPaHEHUA
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (geTanel, maTepunanos), 060pya0BaHNA AU NOA0OHbIE NPUYNHDI
He ABAAIOTCA OCHOBAaHUEM AR 3aK/NOYEHUA COrNalleHna O TaKOM HOBOM CPOKE M He 0CBODBOXKAaloT OT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOPoH NepBoHavaabHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBAPOB A/IUTENBHOrO MO/Nb30BaHMA W3roTOBUTENb, npogdasey, Anb6o
YNOJIHOMOYEHHAs OpraHn3auus Uan YNoJHOMOYEHHbIN UHANBUAYAbHBIA NpeanpuHUMaTeNb 0653aHbI
npu npeabasBaeHUN noTpebuTenem ykasaHHoro TpeboBaHMA B TpexgHEeBHbI CPOK 6e3B03Me3aHO
npefocTaBuUTb NOTPebUTEN0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro Mo/b30BaHWUA, obagatowmii
3TUMM e OCHOBHbIMM NOTPeBbUTENbCKMMM CBOMCTBaMM, obecneymB [OCTaBKY 3a CBOM cyeT. lMepeyeHb
TOBapOB A/MTE/NIbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTca,
ycTaHaBamBaetca MNpasutennctsom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, oT 25.10.2007 N 234-
®3)

3. B c/iyyae yCTpaHeHWa HenOoCTaTKOB TOBAapa rapaHTUMHBLIA CPOK Ha Hero npojJseBaeTcsa Ha
nepuoa, B TeYeHWe KOTOPOro TOBap HEe WCMO/b30BancA. YKasaHHbI Nepuoj MCUMCAAETCA CO AHSA
obpalleHna notpebutens c TpebosaHnem 06 ycTpaHeHMM HeAOCTaTKOB TOBapa 40 AHA BblAa4yuM ero no
OKOHYaHUKM pemoHTa. lMpu BblAaye ToBapa M3roToBUTENb (NpoaaBel, YNOJHOMOYEHHana opraHusauma
MAW YNOSIHOMOYEHHbIN WMHAMBUAYANbHbLIN NpeanpUHUMaTENb, MMNopTep) obsA3aH npegocTaBuTb B
nucbmeHHo dopme notpebutento Hpopmaunio o gate obpalweHnsa notpebutens c TpebosaHnem o6
yCTpaHeHUn obHapyXeHHbIX UM HeaOoCTaTKOB TOBapa, O AaTe nepejayn ToBapa notpebutenem Ans
YCTPaHEeHUs HeAOoCTaTKOB TOBapa, O JaTe YCTPaHeHUs HeAOoCTaTKOB TOBapa C WX onucaHvem, 06
MCMO/Ib30BaHHbIX 3aMaCHbIX YacTAX (LeTansx, maTepuanax) u o Aate Bblgayv ToBapa noTpebutento no
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OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHEHUU HeAOCTAaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMJIEKTYIOLLEro U3aenns uam
COCTaBHOW 4YacTM OCHOBHOFO W34enusi, Ha KOTOpble YCTaHOB/AEHblI rapaHTUIHbIE CPOKW, Ha HOBble
KOMMN/IEKTYlOLLee M3Me/IMe NN COCTaBHYH Y4aCcTb OCHOBHOIMO M3Aenus yCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOW Ke NPOAONKUTENbHOCTU, UTO U Ha 3aMEHEHHble KOMMNEKTYlollee U3aesne UaM COCTaBHYHo
YaCTb OCHOBHOIO W3AEe/MA, €CAN MHOE He npPeayCMOTPEHO [AO0roBOPOM, W TapaHTUIMHbINA CPOK
NCUYUCNAETCA CO AHA BblAauM NoTpebuTento 3Toro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayecrsa

1. B cnyyae obHapy:KeHus notpebutesnem HeaoCTaTKOB TOBapa W NpeabsBaeHUA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpraHW3auua MUAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIA NpeanpuHUmaTenb, MmnopTep) o6A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobBXoOAMMOCTU
AOMONHUTENBHOW NPOBEPKM KauyecTBa TaKOro ToBapa NpoAaBUOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHvsaumelrt WAM YNOJIHOMOYEHHbIM WMHAMBUAYANbHbIM MpeanpuHMMaTesIeM, UMMNOPTEPOM) - B
TeyeHue ABaAUaTN AHEN Co AHA NPeabABAEHUA YKa3zaHHOro TpeboBaHus.

Ecav y npopasua (M3roToBuUTENs, YMOSIHOMOYEHHOW OpraHusauMm WAM YNoJHOMOYEHHOro
WMHAMBNAYANbHOrO NPeanpuHMMaTens, MMnopTepa) B MOMEHT npeabas/ieHns TpeboBaHma oTCyTCTBYeT
HeobXoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/Ha ObiTb MpoBeAeHa B TeyeHWe MecAua Co AHA
npeabaBAeHMA TaKoro TpeboBaHus.

B pailtoHax KpaitHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa Nog/NeXuT yA0BAETBOPEHUIO MO ero 3asB/eHNI0 B CPOK, HEOBXoANMbIN AN oYyepeaHon
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU PalioHbl, B C/y4Yae OTCYTCTBMA Yy NpoAaBsua (M3rotoBuTens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMATENS,
MmnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3zaHHOro TpeboBaHuA.

Ecnu gns 3ameHbl ToBapa TpebyeTtca 6onee cemun gHen, no TpeboBaHMIO NOTpebuTena npoaasel,
(u3rotoBuTENb NMBO YNONHOMOYEHHAA OpraHM3auus WAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeanpuvHMMaTENb) B TEYEHME TPeX AHEeN co AHA npeabsaBaeHuA TpeboBaHMA 0 3aMeHe ToBapa 0bA3aH
6e3B803Me34HO NPenocTaBuUTb NOTpebuTento BO BPeMeHHOe MOJ/b30BaHWME Ha Nepuos 3amMeHbl TOBap
OJIMTENbHOrO MNOJ/Ib30BaHMA, obnafatowmnii 3STUMKM e OCHOBHbIMU MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PaCNpPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToALero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/1eXKallero KayecTsa 0/1XKeH 6bITb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTMIAHbLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
nortpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMt noTpebutens
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYMHOW LieHbl TOBapa, BO3MeLLeHWUU
pacxo4oB Ha WCMpaB/ieHVWe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JNLOM, BO3BpaTe
ynNayeHHOoN 33 TOBap LEHEXKHOM CYMMbI, a TaK:Ke TpeboBaHWE 0 BO3MELLEHMU YObITKOB, MPUUMHEHHbIX
noTpebutento BCAeACTBME MPOLAXKM TOBApPa HeHaj/exkallero KayectBa /vMbo npenocTaBiaeHus
HeHaganexaweln uHpopmauum o ToBape, MoAJIeXKaT YAOBAETBOPEHUIO MPOAABLOM (M3roTOBUTENEM,
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YNOAHOMOYEHHON oOpraHu3auMein UAM YNOJHOMOYEHHbIM MHAMBMAYANbHBIM MNpeAnpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeabAB/eHUA COOTBETCTBYIOLLEro TpeboBaHuA.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-33)

Cratba 23. OTBETCTBEHHOCTb NpPoAaBua (M3roToBUTENA, YNOJIHOMOYEHHOM OpraHusauumn uUau
YNOAHOMOYEHHOTr0 MHAMBUAYANIbHOIO NpeAnpUHMMATENA, MMMOPTEpPa) 33 NPOCPOUKY BbIMOSHEHUA
TpeboBaHuii noTpeburens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3akOHa CPOKOB, a TaKKe
33 HEeBbINOJIHEHWE (3a4EP!KKY BbINONHEHMA) TpeboBaHWA NoTpebuTens o NpPeaoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa npojasel, (M3roToBUTENb, YMNOJHOMOYEHHas
opraHu3auma Uan ynoNHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMOPTEP), AONYCTUBLUNIA
TaKMe HapyLleHWs, ynaaunmBaeT NOTPedbuTento 3a KaxKabli AeHb NPOCPOUKM HEYCTOMKY (NeHto) B pasmepe
OHOro NPOLEHTa LeHbl ToBapa.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensertcs, UCXOAA U3 €ro LEeHbl, CyL,ecTBOBaBLIE/ B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebutena [AO0MKHO 6bl10 BbiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOoBUTENEM,
YNO/IHOMOYEHHON OpraHusauueinn UaM YNOoJHOMOYEHHbIM WHAMBUAYA/bHbIM NpeAnpUHUMaTENEM,
MMMOPTEPOM), B AeHb A0OPOBOJILHOIO YAOBNETBOPEHUS TaKoro TpeboBaHMA AN B AEHb BbIHECEHUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BAETBOPEHO HE ObINO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbInosHeHUA TpeboBaHMiA NoTpebuTena B CPOKM, NpeaycmoTpeHHble ctatbamu 20 -
22 Hactoswwero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMY Bblbopy NpeabABWUTb WHble TpeboBaHus,
YyCTaHOB/IEHHbIe cTaTbel 18 HacTosAlero 3akoHa.

Cratba 23.1. MocnepctBuA HapyleHUs NPOAABLOM CPOKa nepejayvm npeasBapuTesibHO
onnayeHHoOro ToBapa notpeburtento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JloroBop KynAn-npoaaxu, npeaycmatpusatolmii 0b6as3aHHOCTb NoTpebutens npeasapuTesibHO
ONNaTUTb TOBAp, JO/IKEH COAEPIKATb YCNOBUE O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMI CYMMY NpeaBapuTenbHOM onnaTbl B onpegeneHHoM
[OrOBOPOM KYMN-NPOAAXKM pasmepe, He UCMOJIHUA 06A3aHHOCTb MO Nepesaye ToBapa noTpebuTento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutesb No cBoemy BbIbopy Bnpase noTpeboBaTh:

nepegauyvm oniayeHHoro ToBapa B yCTaHOBAEHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapuTeNbHOM onaaThl TOBapa, He NepeaaHHOro NPoAaBLOM.

Mpu 3stom I'IOTpE6MTeJ1b Bnpase I'IOTpE6OBaTb TaKXe NOoJZIHOro BO3MeLleHNA y6bITKOB,
NMPUYNHEHHDbBIX emy BCneacTtsne HapyweHMA YCTAaHOBNEHHOINo AOorosopom Kynn-npodan CpokKa
nepegavyun npeasapuTesIbHO on1ia4eHHOro ToBapa.

3. B cnyyae HapyweHusi YCTAHOB/NEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpPOKa nepeaaun
npegBapuTesIbHO OMJIAYEHHOro ToBapa NOTpebuTento npoaasel, yNiaavyuMBaeT emy 3a Kaxabli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pa3mepe MNOJIOBMHbI MPOLEHTA CYMMbl NMpenBapuTesibHOW onaatbl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHS, KOrga rno AOroBopy Kynau-MpoAaku nepegaya ToBapa
notpebutento AoMKHa 6bin1a 6biTb OCYLWECTBAEHA, A0 AHA Nepenayn ToBapa noTpebuTento A Ao AHA
yaoBsnetTsopeHusa TpeboBaHMA NOTpebuTena o Bo3BpaTe eMy NpeaBapuUTe/IbHO yNaaueHHON UM CYyMMbI.
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Cymma B3bICKAHHOW noOTpebuTeNem HeycToMKM (MeHW) He MOXKeT npeBbilwaTb Cymmy
npeasapuTenbHOM onnaTbl ToBapa.

4. TpeboBaHMa NoTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBAap CyMMbl U O MOJIHOM BO3MELLEHUN
yObITKOB MoAJsieXKaT YAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATM AHEel Co AHA npeabaABieHus
COOTBETCTBYIOLWEro TpeboBaHums.

5. TpeboBaHMA noTpebutens, ycTaHOBNEHHble MYHKTOM 2 HacTOAWEN cTaTbM, He nogjexat
YOOBNETBOPEHUIO, €CAW NPOAABEL, [OKaXeT, 4YTO HapylweHWe CPOKOB Mepenayun noTpebutento
npesBapuTeIbHO ONIAYEHHOrO TOBAapa MPOM3OLWI0 BCAEACTBME HENPEOAOSMMON CUAbI UAN MO BUHE
nortpeburens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHna MM ToBapa HeHag/eXaliero
KauecTsa

1. Npu 3ameHe ToBapa HeHaA/eXKallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOANTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/eXallero KayecTBa Ha TaKOM Ke TOBap APYroi mMapku (moaenw,
apTMKyNa) B C/ly4Yae, ec/in LieHa ToBapa, NOAJENKALLEro 3amMeHe, HUXKE LieHbl TOBApa, NpeaocTaBNeHHOro
B3aMeH, NoTPebuTeb JOMKEH AOMNAATUTL PA3HULY B LieHaX; B C/ly4ae, C/W LieHa ToBapa, NoA/eXxKallero
3aMeHe, Bblle LUeHbl TOBApa, NPeAOCTaB/NEHHONO B3aMeH, pasHULA B LEHax BbiMjaynsaeTca
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He YyAOBNETBOPEHO MNPOAABLOM, LieHa 3ameHAeMoro ToBapa W UeHa
nepefaBaeMoro B3aMeH TOBapa ONpeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npeabasneHuns notpebutenem TpeboBaHUs O COPa3MEPHOM YMEHbLUEHMUM MOKYMHOWM
UeHbl TOBapa B pacyeT MNPUMHMMAETCA LEHa ToBapa Ha MOMEHT MpeabABAeHMA NoTpebutenem
TpeboBaHMA 06 yLeHKe UK, ecim OHO A06POBOJIBHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLleHnsa 0 CopazMepHOM YMEHbLLEHUN NOKYMHOM LLEHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpun BO3BpaTe TOBapa HeHaA/eXKaLLero Kayectsa notpebuTenb Bnpase TpeboBaTb BOIMELLEHWUSA
pa3sHuLUbl MeXay LLeHOW ToBapa, YCTaHOBNEHHON AOroBOPOM, M LIEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEeHT 206pOBONLHOrO YA0BAETBOPEHMA TaKoro TpeboBaHMA unu, ecim TpebosaHue f06poOBOALHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oOT
21.12.2004 N 171-$3)

5. B cnyyae BO3BpaTa TOBapa HEHaA/1eXKallero Kayecrtsa, NPOAaHHOrO B KpeauT, noTpebutento
BO3BpalLAeTca yniadeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH0 BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLaeTca naaTa 3a npegocTasiaeHue KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaAEKALLEro KayecTBa, NpMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbCcKoro Kpeauta (3aima), npogaseu, 06A3aH BO3BPATUTL MOTPEOUTENIO YMayeHHy 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb yMnavyeHHble noTpebutenem NpoLeHTbl U UHbIE NAATEXN
no AoroBopy notpebutenbcKkoro KpeanTa (3amma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea
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1. MNoTpebutenb BnpaBe O06MeHATb HEMPOAOBO/LCTBEHHbIM TOBAp HaANe)Kallero KadecTsa Ha
aHa/IorMyYHbIN TOBap Yy NPOoAaBLa, Y KOTOPOro 3TOT ToBap bbin NpuobpeTeH, ecin yKasaHHbIA ToBap He
noaowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaumu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb MmeeT NpaBo Ha 06MeH HeNPOAOBO/LCTBEHHOIO TOBapa HaANeXalllero Kayectsa B
TeyeHue YeTbipHaALUaTN AHEN, He cunTana AHA ero NoKymnKu.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/ieXKalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
ToBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIM BUA, NOTPebUTENbCKUE CBOMCTBA, NJIOMObI,
dabpuryHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK NM60 MHOM NOATBEPKAAOLWMIA
onsaTy yKasaHHOro ToBapa AOKymeHT. OTcyTcTBME Y NOTPebUTENss TOBAPHOIrO YEeKa UM KacCOBOTO YeKa
NMb0o MHOTo NOATBEPKAAIOLLErO ONlaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbIIaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He Noasiexalwmx 06mMeHy No OCHOBAHUAM, YKa3aHHbIM B HAaCTOALLEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuinckon ®egepaumn.

2. B cnyyae, ecnm aHaIOTMYHbIN TOBap OTCYTCTBYET B NpodaKe Ha AeHb obpalleHns notpebutens
K npoAaBsLy, noTpebuTtenb BNpase 0TKa3aTbCA OT UCMOJHEHMA A4OTOBOPa Kynan-npogaxu u notpebosatb
BO3BpaTa ynaayeHHoM 3a yKasaHHbI TOBap AeHeXHon cymmbl. TpeboBaHune notTpebutena o sosspare
ynnayeHHOM 3a yKa3aHHbIN TOBap AeHEXHO CyMMbl MOANEKUT YA0BNETBOPEHMIO B TeYeHMe Tpex AHewn
CO AiHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ NpoaasLOoM ObmeH ToBapa MOXKeT ObiTb MpeasyCMOTPEH npu
MOCTYN/IEHWN aHANOMMYHOrO ToBapa B npogaxky. lMpopasel, 0b6A3aH He3ameaNUTENbHO COOBWMTL
noTpebuTento o NOCTyN/JeHMM aHaNOTMYHOO TOBapa B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CratbA 26.1. UCTaHUMOHHbIM cnocob npoaau ToBapa
(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. JooroBop PO3HWYHOWN KynaM-NpoAaXkn MOXKET BbiTb 3aK/Il0YEH HAa OCHOBAHWMM O3HAKOMJ/IEHMSA
notpebuTtens c NpeanoXeHHbIM NPoAaBLLOM ONMMCaHMEM TOBapa NOCPEACTBOM KaTasioroB, MPOCMNEKTOB,
6yKknetoB, POTOCHNUMKOB, CPEACTB CBA3U (TENEBU3MOHHOM, MOYTOBOM, PagMOCBA3M U APYIUX) U UHBIMU
WCKIOYAIOWMMN BO3MOXHOCTb HEMNOCPEeACTBEHHOrO O3HaKOMEHWA noTpebutens ¢ ToBapom nAnbo
obpa3Lom ToBapa NpPW 3aKAHOYEHUM TaKoro A0roBopa (AUCTaHUMOHHBLIA cnocob npoaasku Tosapa)
cnocobamm.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. lpoaaBuom [0 3aKNlOYeHWAa [O0roBopa AO/KHA 6biTb nNpegocTaBiaeHa noTpebuTtento
MHpopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA ToBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HaMMeHOBaHMM)
npoZasua (MsroToBuTeENs), O LeHe U 06 ycnoBuAX NMPUMOBpPEeTeHWs ToBapa, O ero AOCTaBKe, CPOKe
C/YKObl, CPOKE FOAHOCTM U rapaHTUIHOM CPOKe, O NopsAAKe ONaThl TOBAPa, a TaK¥Ke O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NPea/ioKeHNe O 3aK/1II04EHMM AOTOBOPA.

3. NoTpebuTento B MOMEHT JOCTaBKM TOBapa AO/IXKHA ObITb B MMCbMEHHOW dopme NpesocTaB/eHa
MHopMauua o ToBape, NPeAYCMOTPEHHasA cTaTbei 10 HacToAlero 3aKoHa, a TakKe NpesyCcMOTPEHHas
MYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUA 0 NOPSALKE U CPOKAX BO3BpaTa TOBapa.

4, r|0Tpe6VITEJ'Ib BMnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 ero nepegayu, a nocne
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nepegadyn Tosapa - B Te4eHne cemu LI,HeVI.

B cnyvae, ecnm nHpopmauma o nopsaake M CPoKax BO3BpaTa TOBApa HaA/1eXKalero Kayectsa He
6blna npegoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT [A0CTaBKM ToBapa, notpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TeYEHMe TpPex MecsaLEeB C MOMEHTA Nepeayn ToBapa.

Bo3BpaT ToBapa Haj/ieKallero KauyectBa BO3MOMEH B Cay4ae, €CAM COXPaHeHbl ero TOBapHbIN
BUA, NoTpebuTenbckne CBOWCTBA, a TaKKe AOKYMEHT, NOATBEP:KAAoWMi GaKT U YCAOBUA MOKYMKM
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTens AOKYMeHTa, noAarsepskaatowero GakT U ycnosus
MOKYMKW TOBapa, He NNWAeT ero BO3MOMKHOCTM CCbINaTbCA Ha ApyrMe AOoKasaTenbCTBa npuobpereHms
TOBapa y AaHHOro NpoAasLa.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaA/NeXallero KauyecTBa, WMEOLWEro
WHAMBUAOYANbHO-ONPeAeseHHble CBOMCTBA, €C/M YKa3aHHblIM TOBap MOMET OblTb MCMNO/b30BaH
NCKAOYUTENbHO NpuobpeTatomm ero notpebutenem.

Mpn oTKase noTpebuTens oT ToBapa NpoAaBel, AO/IKEH BO3BPaTUTb €My AEHEKHYI0 CyMMYy,
yniadyeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaCXo4o0B NPOAaBLA Ha AOCTaBKYy OT
notpebutens BO3BPALLEHHOrO TOBapa, He Mo3gHee Yem 4yepes AecATb AHEN COo AHA NpeabaB/eHus
noTpebuTtenem cooTBeTCTBYlOWEro TpeboBaHus.

5. MocneactBva npodaskM ToBapa HEHaA IeXalllero KayecrBa AMCTAHUMOHHbIM crnocobom
NPOAa*KM TOBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPEAYCMOTPEHHbIMU cTaTbamu 18 - 24 HacToALlLero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTaeNbHbIX BUAOB TOBAapPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa nNpoga>km oTae/bHbIX BUAOB TOBApOB ycTaHaB/auBatoTca [pasutenbctBom Poccuiickol
depepauun.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKa3aHua ycnyr)

1. WcnonHuutenb o06s3aH OCYLLECTBMTb BbINOJAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMMU BbIMNOJIHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHUA OTAe/bHbIX BUAO0B ycayr)
WK JOrOBOPOM O BbIMNOJHEHUKN paboT (oKkasaHuK ycayr). B goroBope o BbiNoAHEHMM paboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHWA paboTbl (OKasaHMA YCAyrv), ecan yKasaHHbIMM
npaBuiamMM OH He MNpeAyCMOTPEH, a TaKXe CPOK MeHblen NPOoAO/KUTENBHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbiNnonHeHUA paboTbl (OKasaHMA yCAyrv) MoXKeT onpefensATbca AaTtol (nepuoaom), K
KOTOPOW [0/1}KHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unu (n) aatoi (neprogom),
K KOTOPOW UCNONHUTENb AOMKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cny4ae, ecnu BbINOHEHWE PaboTbl (OKa3aHUe yCiyrM) OCyLecTBAAETCA Mo YacTAM (4oCTaBKa
nepuoamMyeckol nevyaTu, TeXHUYECKoe OBCAYKMBaHME) B TeyeHMe CpoKa [AelCcTBMA [orosopa o
BbINO/SIHEHUM pPaboT (oKasaHWM ycayr), OOMKHbI NpPeaycMaTpPMBaTbCA COOTBETCTBYHOLWME CPOKU
(nepvoapl) BbINONAHEHMA TaKUX paboT (oKasaHua ycayr).

Mo cornaweHuto CTOPOH B AOroBOpe MOTyT ObiTb MPeayCcMOTPEHbl TAKMKEe CPOKM 3aBepLUeHUs
OTAEeNIbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
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(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. I'Iocne,qcmun HapyweHua ucnosiHutenem CpoKOB BbiMO/IHEHUA pa60'r (oxasal-mn
ycnyr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUA PaboTbl (OKa3aHMA yCayrM) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMEKYTOUYHbIE CPOKW BbIMONHEHMA
paboTbl (OKaszaHMA ycayrn) UamM Bo Bpems BbiNOJAHEHUs paboTbl (OKasaHUA YCayr) CTaso OYeBUAOHbLIM,
YTO OHA He ByaeT BbINO/IHEHA B CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-d3)

Ha3HaYNTb UCNOJTHUTENIO HOBbIW CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NopyYuTb BbIMNOJHEHWE pPaboTbl (OKasaHWe yCAyrv) TPETbMM J/MLAM 33 PasyMHYH LUEHY MAW
BbINOJIHUTL €€ CBOMMM CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PACX040B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHEeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA A0rOBOPa O BbIMOAHEHUW PaboTbl (OKa3aHUK ycayru).
(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX eMY B
CBA3W C HapylleHMEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLAOTCA B CPOKMU,
YCTaHOB/IEHHbIE AN YA0BNETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHMI noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuUTeNEM HOBble CPOKW BbINOAHEHMA PaboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyyae MPOCPOYKM HOBbIX CPOKOB MNOTPebuTe/Nb BNpase MNPeabABUTb WCMONHUTENO WHble
TpeboBaHMsA, YyCTaHOB/IEHHbIE MYHKTOM 1 HacToALEelN CTaTbu.

3. LieHa BbinoNHEHHOM paboTbl (OKa3aHHOW yCyrv), Bo3Bpallaemas notpebuTento Npu oTkase oT
WCNO/IHEHNS [0roBoOpa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYrM), a TaKKe ydyuTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4., Mpwu OTKase OT UCMOJIHEHMA A0rOBOPa O BbIMNOAHEHUMN PABOTbl (OKa3aHUW YCAYT1) UCMONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECcce BbiNOAHEHUA PaboTsbl
(OoKa3aHus ycnyru), a TakKe NaaTbl 32 BbIMNOJIHEHHYIO PaboTy (OKasaHHYK YCayry), 3a UCKAIOYEHUEem
c/lyyasn, ecam notTpebuTenb NPUHAA BbIMOJHEHHYO PaboTy (OKasaHHyo ycayry).
(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJ/IHEHUSA pPaboTbl (OKasaHMA ycayruv) wuam
Ha3HAYeHHbIX NOTPebUTeNEM HA OCHOBAHWMWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTE/b
ynJaunBaeT NoTPebUTENIO 33 Kaxapbli AeHb (Yac, ecv CPOK onpeesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHUA PaboOTbl (OKa3aHMA ycnyru), a ecan LeHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayrM) AOroBOPOM O BbIMNOJIHEHMWU PaAbOT (OKasaHWMKU ycayr) He
onpeaeneHa - obLleN LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM PabOT (OKasaHWUM YCAYr) MexKay
notpebutenem n UCNONHUTENEM MOKET BbITb YCTaHOBNEH Bo/iee BbICOKMIA pasmep HEYCTOMKK (neHun).

(B pen,. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BblMo/IHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayasa BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee 3Tana WAM NpeabABAeHMA noTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHUa ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapblh OeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINONAHEHMA PaboTbl (OKasaHWA ycayrn), ee 3tana WaM NpeabABAeHUsA noTpebuTenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT NpeBbiWwaTb LLeHy OTAe/IbHOro
BMAA BbINOJSHEHWUA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, eciu UeHa BbINoJHEeHUSA
oTAenbHOro BMAA paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbiMOJHEHUW pPaboTbl
(okasaHuu ycayrn).

Pasmep HeycTolKu (nNeHW) onpeaensercda, UCXoAA M3 LeHbl BbiNo/AHeHUA paboTbl (OKasaHus
YCNyT1), @ ec/iM YKasaHHaA LieHa He onpegeneHa, ucxoga us obuen LeHbl 3akasa, CyLw,ecTBOBaBLUEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe noTpebuTtens AoMKHO 6b110 ObITb YAOBAETBOPEHO UCMOJHUTENEM B
OeHb A06pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA WM B JeHb BblHECEHUA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebuTtensa 4o6pPoBOIbHO YA0BAETBOPEHO He bblfo.

6. TpebosaHua notpebuTtensa, ycrtaHOBJ/IEHHble MYHKTOM 1 HacToAlWel cTaTbu, He noanekar
YOOBNETBOPEHUIO, €CAIN MWCNONHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbIMNONHEHUA paboThbl
(oKa3aHusa ycayru) npousoLwwno BcaeacTsme HenpeoaoaMmon Cuabl UAN NO BUHe NnoTpebutens.

Cratba 29. MMpaea notpebutena npu OOGHaPYyKEHUM HEAOCTAaTKOB BbINOJIHEHHOM pPaboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb npu obBHAPYyKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YyCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOMW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHWS LEeHbl BbINOJAHEHHOM paboTbl (OKasaHHOW ycayru);

6E3BO3ME3,CJ,HOI'O n3rotosseHuA ,u,pyroﬁ Beuwn M3 ogHOPOAHOIro MmaTepuaza Takoro e Ka4yectsa
U NOBTOPHOIO BbIMO/IHEHUA pa60TbI. Mpun aToMm I'IOTpe6MTe}'Ib 0bsA3aH BO3BPaTUTb paHee nepeaaHHYo
emy UCNOoNTHUTENEM BELb,

BO3MELLEHMA MOHECEeHHbIX UM Pacxof0B MO YCTPaHEHWIO HEeAOCTaTKOB BbINOAHEHHON pPaboTbl
(oKa3aHHOW ycnyru) cBOMMK CUNAMU UU TPETBUMU TULLAMMU.

YposnetBopeHne TpeboBaHMI MnoTpebuTtens o 6e3Bo3Me3L4HOM YCTPAHEHWW HenocTaTKoB, 06
M3roTOBAEHWUWN [APYroi Belu WAM O MNOBTOPHOM BbIMONHEHMM paboTbl (OKasaHUM ycayru) He
0CBOBOXKAAET MCMNONHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 33 HapyLUeHME CPOKA OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKa3aTbCA OT MCMONHEHMS AOroBOpa O BbINOJHEHWU PaboTbl (OKasaHMM
ycayrun) n notpeboBaTh NOAHOMO BO3MeLLeHMA YBbITKOB, €C/IM B YCTAHOBAEHHbIM YKa3aHHbIM AOTOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He yCTPaHEeHbl MUCMOAHUTENEM.
MoTpebuTenb TakKe BrpaBe OTKa3aTbCA OT UCMOJHEHWA AOroBopa O BbINOJAHEHUW PaboTbl (OKa3aHWUM
YyCAyru), ecanm UM obHapyKeHbl CyllecTBeHHble He0CTaTKM BbINONHEHHOW paboTbl (OKa3aHHOM ycayru)
WY NHblE CYLWECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3M C HenOoCTaTKamMM BbINMOSHEHHOW paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/IEHHbIE AN1A YA0BNETBOPEHUA COOTBETCTBYOWMX TPeboBaHWIA noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpaliaemas NnoTpebuTento Nnpu oTkase oT
WCNOJIHEHNS [O0roBopa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYyrM), a TaKKe y4dyuTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMU BbINOJHEHHON PaboTbl (OKasaHHOM ycayru), moryt
6bITb NPeabABNEHbI NPU MPUHATUM BbINOJHEHHOM PAaboTbl (OKa3aHHOM YC/YTK) UM B XOA4€E BbINOJIHEHUS
paboTbl (OKasaHuAa ycayrn) nnMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpPU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens Bnpase nNpeabsABAATb TpeboBaHWUsA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM yc/iyrn), ecam OHUM OBHapy)KeHbl B TEYEHWe rapaHTUMHOIO CPOoKa, a Mpu ero
OTCYTCTBMM B PasyMHbIii CPOK, B npegenax ABYX JIeT CO [AHA NPUHATAA BbINOJHEHHOW pPaboTbl
(OoKasaHHOM ycnyrM) UAM NATM NeT B OTHOLWIEHUUM HeAOCTaTKOB B CTPOEHWU U MHOM HeZBUMKMMOM
nmylLiecTee.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HWKAWM A0 ee NPUHATUA UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBMAEH FapaHTUMHbIA CPOK, WUCNOSHUTENb
OTBEYAEeT 33 ee HeJOCTaTKW, eC/IM He [OKAMKET, YTO OHW BO3HWUKAM MOC/e NPUHATUA paboTbl (ycayru)
noTpebutenem BCNEACTBME HapyWeHWMA MM NpPaBua UCMOb30BaHMA pesyabtata paboTsbl (ycayru),
OENCTBUIN TPETbUX JILL, ST HENPEOLONNMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cayvasx, Korga npesycmMoTpeHHbIM AOrOBOPOM rapaHTUIMHbIA CPOK COCTaBASET MeHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (Ycyrn) obHapy»KeHbl NnoTpebuTtenem
Mo UCTEYEHUWN rapPaHTUMHOrO CPOKA, HO B Mpegenax AByX /eT (NATU NeT Ha HEABUXMMOE UMYLLECTBO),
notpebuTtenb BNpaBe NpPeabaBUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HAacTOALLEN CTaTbu, eC/u
OOKAXKEeT, YTO TaKMe HeAoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHWA CYLLECTBEHHbIX HEAOCTAaTKoB paboTbl (ycayru) notpebuTens Bnpase
nNpeabaBUTb UCMONHUTENIO TpeboBaHMe O 6e3BO3MEe3LHOM YCTPaHEeHWUU HeAOoCTaTKOB, eC/M AOKAXKET,
YTO HEAOCTATKM BO3HUKAWN [0 NPUHATAA UM pesybTaTta paboTbl (yCayr) uam no npuunMHam, BOSHUKLWUM
[0 3TOr0 MOMEHTA. IT0 TpeboBaHMe MOKET ObiTb NPeAbABAEHO, eC/IM TakMe HeLOoCTaTKM 0bHapyKeHbI
No MCTEYEHUU ABYX NeT (NATM NeT B OTHOWEHUM HEeABWMKMMOTO MMYLLECTBa) CO AHA MPUHATUSA
pesynbTaTa paboTbl (ycayrn), HO B Mpeaenax yCTaHOB/IEHHOrO Ha pesy/ibTaT paboTbl (ycnyru) cpoka
CYXKObI MW B TEYEHME AECATU NeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayru) notpebutenem, ecam
CPOK cAy»Kbbl He ycTaHoBneH. Ecnin gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHME ABaALATU AHel
CO [HA ero npeabAsieHUa noTpebutenem nam obHapyKeHHbIN HeLOCTaTOK SBNAETCA HeyCTPaHUMbIM,
notpebuTenb No cBoemMy Bbibopy Bnpase TpeboBaThb:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl 33 BbIMOJAHEHHYIO0 paboTy (OKa3aHHyo yCayry);
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BO3MELLEHMS MOHECEHHbIX MM PacxXoZoB MO YCTPAHEHWIO HEeAOCTATKOB BbINOJAHEHHON pPaboTbl
(oKasaHHOW yCayru) CBOMMM CUAAMU UAW TPETBUMM IMLLAMU;

OTKa3a OT WUCMOJIHEHUS OOroBOPa O BbIMNOAHEHWW PaboTbl (OKa3aHUM yCayrv) U BO3MELLEHWUA
yObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

CratbA 30. CpOKM ycTpaHeHUA HeAOCTAaTKOB BblNO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycayrn) OomKHbl BbiTb yCTPaHeHbl MCMNOAHUTENEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbI noTpebutenem CpPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasbiBaeTcs B AOroeope
MWAW B WHOM MNOAMWUCHBIBAEMOM CTOPOHAaMW [OOKymMeHTe /Anbo B 3aABNE€HMM, HAMPaBAEHHOM
notpebuTenem UCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbei CPOKOB YCTPAHEHMA HeAOoCTaTKOB
BbINOJIHEHHOW PabOoTbl (OKa3aHHOM yCcAyrin) UCNONHUTENb YNAauMBaeT NOTPeOUTENtO 3a Kaxablh AeHb
NPOCPOYKM HEYCTOMKY (NeH0), pasmep 1 NOPALOK UCHUCIEHNA KOTOPOI ONPeAEensatoTcA B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHWs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONHUTENO WHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

Cratba 31. CpOKM yA0BETBOPEHUA OTAE/NbHbIX TpeboBaHU NoTpeburensa

1. TpeboBaHua noTpebuTens o6 yMeHbLIEHUU LEeHbl 3@ BbINOJIHEHHYIO PaboTy (OKasaHHylo
YCNyry), 0 BO3MELLEHUU PACXOLOB MO YCTPAHEHWUIO HeAOCTAaTKOB BbIMOJAHEHHOW PaboTbl (OKa3aHHOM
YCNYyTM) CBOMMM CUNAMU WU TPETBUMMU IMLAMM, 3 TaKXKe O BO3BpaTe yrnaayeHHoW 3a paboty (ycayry)
OEHEXKHOWN CYMMbI M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPa,
npeaycmoTpeHHble NyHKTom 1 ctatbu 28 u nyHKTamu 1 u 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YL0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABNeHMA COOTBETCTBYOWEro TpeboBaHums.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuMA noTpebutens o 6e3B03IME3LHOM M3FOTOBIEHMM APYroi BELM U3 O4HOPOAHOrO
mMmaTepuana TaKoro e KayecTsa UAM O MOBTOPHOM BbIMONHEHUN PaboTbl (OKa3aHUM yCayrM) noaneskat
YOOBNETBOPEHUIO B CPOK, YCTaHOBEHHbIN A8 CPOYHOrO BbiNOAHeHMsA paboTbl (OKa3aHMA ycayru), a B
c/lyyae, ecnum 3TOT CPOK He YCTaHOB/IEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOIHEHUKN PaboThbl
(OKa3aHuK ycnyru), KOTopblin Bbl HEHaaNeXKalle UCMOJTHEH.

3. 3a HapyleHne npeayCcMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNAETBOPEHMA OTAENbHbIX
TpeboBaHMI NOTPebuUTeNa MUCMONHUTENb YyNiayMBaeT NOTPebUTeNto 3a Kaxabli AeHb MNPOCPOYKU
HeycToWKy (neHto), pasmep U NOPAAOK UCHUCNEHUA KOTOPOM onpenenatoTcsa B COOTBETCTBUMN C MYHKTOM
5 cTatbun 28 HacToALero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 KU 2 HacToALWel cTaTbM, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToALWEero 3aKoHa.

Cratba 32. MpaBo noTpebutena Ha OTKa3s OT MCNOJIHEHMA AO0roBOpa O BbiNOAHEHUU paboT
(okasaHum ycnyr)
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMOJIHEHMA A0roBOpa O BbIMNOJAHEHWW paboT (oKasaHuu
ycnyr) B ntoboe Bpemsa MpU YC0BUM OMAATbl UCMONAHUTENO GAKTUUYECKM MOHECEHHbIX MM PacxoAoB,
CBA3aHHbIX C UCNOJIHEHNEM 06A3aTeNbCTB Mo AaHHOMY 4OroBopY.

CraTba 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), nNpeaycMOTPeHHON AOroBOPOM O BbINMOJHEHMUM
paboTbl (OKa3aHMM YCAYrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAn3UTEeNbHAA CMeTa.

CocTaBfnieHMe TaKoM CMeTbI No Tp86OBaHMPO I'IOTpE6MT€IIﬂ WKW NCNoNHUTENs 0653aTenNbHO.

2. UcnonHutenb, He Bnpase TpeboBaTb YyBE/NMYEHUA TBEPAOW CMETbl, a noTpebuTens - ee
YMEHbLUEHUs,, B TOM u4MC/e B C/ly4ae, KOr4a B MOMEHT 3aK/loYeHus [0roBopa WCK/lo4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MOJIHbIN 06bem Noa/exKalwmx BbiNoJHEHUO PaboT (OKasaHMIo yCayr) uam
HeobXoAMMbIX A/ 3TOrO PacXoos.

UcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3pPaCTaHUM CTOMMOCTM MaTepuanoB U 06OpPyAO0BaHUA, NPEeAOCTaBAAEMbIX UCMONHUTENEM, A TaKkKe
OKa3blBaeMbIX emMy TPETbUMM NULAMMK YCAYT, KOTOPOE Henb3s 6bl10 NPeayCcMOTPeTb MPU 3aK/T0YEHUM
aoroeopa. MNpu oTkase notpebutens BbINONAHUTL 3TO TpeboBaHWE WCMNONHUTENb BMpPaBe PaCTOPrHYTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HeobXOAMMOCTb  BbINONHEHMA  AONOJHMTENbHbIX paboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO NpeBbilleHUA NPUBAN3UTENBHON CMETbI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesblWeHne NpUbAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCsA OT UCMNOJIHEHWUA 4OroBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOKET TPeboBaTh OT NOTPebUTENA YNAaTbl LieHb! 32 BbIMOJHEHHYIO paboTy
(okasaHHyto ycnyry).

Ncnonuutenb, CBOEBPEMEHHO He npeaynpeauswunii  notpebutens o HeobxoaumocTu
npeBbllleHNA NpubAn3UTeNbHON CMeTbl, 006f3aH WMCMONHUTbL [OroBOpP, COXPaHAA NpPaBO Ha onaaTty
paboTbl (ycnyru) B npegenax npubansMTeNbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 matepuana UCNONHUTENA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 LOrOBOPOM O BbINOAHEHMU PabOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBaMM, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHutenb, npeaocTaBMBILUMA - maTepuan AnA BbINOJHEHUA pPaboTbl, OTBEYaeT 3a ero
HeHaf/iexallee KayecTBO NO npasBuiam 06 OTBETCTBEHHOCTM MPOJAAaBLA 3a TOBapbl HeHaA/erKallero
KavecTsa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTepuan UcnonHUTeNs onsiayMBaeTca noTpebutenem npu 3aKkAYEHUN YKA3aHHOro 40roBopa
MOJIHOCTbIO WAW B pasMepe, YKasaHHOM B [JOrOBOPE O BbINOJHEHUW pPaboTbl C  YCA0BUMEM
OKOHYaTE/IbHOIO pacyeTa NpW NoJiyYeHun noTpebutenem BbINOJHEHHOW UCMONHUTENEM PaboTbl, eciu
WMHOM NOpPAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeAYCMOTPEH COr/lalleHMeM CTOPOH.

(B pen,. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyasax, npeaycMOTPEHHbIX AOrFOBOPOM O BbINOAHEHMM pPaboTbl, maTepuan MOXKeT 6biTb
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npegoctaBneH UcnonHuTenem notpebutento B  KpeauT. [locnegyloliee U3MEHEHMe  LEHbl
npeaocTaBAEHHOrO B KpeauT MaTepuana UCnosHUTeNA He BeYeT 3a coboii nepepacyera.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTtepuan UCNoAHUTENA U HeobxoaMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CpefcTBa,
WHCTPYMEHTbI M NpoYee AOCTaBAATCA K MECTY BbINOJIHEHWUA PAabOT UCMONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/THAETCA MOJIHOCTbIO NN YaCTUYHO U3 maTepknana (C BeLLI,bI'O) I'IOTpE6VITEIIFI,
NUCNONTHNUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuana (BELLI,VI) M NpaBUIbHOE €ro Ncnosib3oBaHMe.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM UM HeaobpoKayecTBEHHOCTM MepeaaHHOoro
notpebutenem matepuana (Bewm);

npeacTaBuTb oTyeT 06 M3pacxoaoBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaToK.

B cnyyae noAHOW WMAW 4YacTUMYHOM yTpaTbl (MoBpeskaeHWs) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHUTenb o0b6asaH B TPexAHEBHbIN CPOK 3aMeHUTb ero OAHOPOAHbIM MaTepuanom
(BelLblo) aHAaNOrMYHOrO KayecTsa M MO »KefaHuo notpebutena U3rotosuTb UsgenmMe M3 o4HOPOAHOrO
mMmaTepuana (sewm) B pasyMHbIi CPOK, a MPU OTCYTCTBUU 0QHOPOAHOrO MaTepuana (sewm) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYIO LeHy yTpadeHHoro (nosBpeKaeHHOro) matepuana
(Bewn), a TaK»Ke pacxoAbl, NOHECeHHble noTpebuTenem.

2. LleHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (Bewm) onpeaenaeTca, UCXOAA U3 LEHbI
maTepuana (BeLin), cylLecTBoBaBLUEn B TOM MecTe, B KOTOpom TpeboBaHne notTpebutens A0KHO 6blno
6bITb YA0BNETBOPEHO UCMONHUTENIEM B AeHb A06POBONBHOIO YA0BNETBOPEHUA TAaKOro TPeboBaHUA UK
B [€Hb BblHECEHMA cyaebHOoro pelweHus, ecim TpeboBaHMe notTpebutens 4oOPOBOJILHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHUTENO, ONpeaenseTcs B JOroBope o
BbIMO/IHEHUN PaboTbl MAM B MHOM [AOKYMeHTe (KBMTaHLMM, 3aKase), MOATBEPXKAAMOWEM ero
3aKNtouYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MNOJIHYIO WAM YaCTUYHYKO YyTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (BeLLm), KOTopble MOryT NOB/EYb 33 COH0I ero NoHYIo
WM YacTUYHYIO yTpaTy (noBpekaeHue) nMbo ecnan yKasaHHble CBOMCTBA MaTepuana (Bewm) He moram
6bITb 0OHapPYKEHbI NPU HaANEKaLLEN MPUEMKE UCMOIHUTENIEM STOTO MaTepunana (Bewm).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb McCNoNHUTeNA MHGOpMUMpOBaATL NoTpebutens o6 obcToATeNbCTBAX,
KOTOpbie MOTYT NOB/IMATb HA KaYyecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoii ycayru) uam nossedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUs B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutens 06s3aH CBOEBPEMEHHO MHGOPMMPOBATL MOTPEOUTENSs O TOM, YTO cobAoAeHUe
YKa3aHWi NoTpebutens n uHole 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KAyecTBo
BbINOAHAEMOM paboTbl (OKa3biBaeMOW yCayrn) nam nosaeyb 3a coboil HEBO3MOMKHOCTb e 3aBepLIEHNA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHPOPMUpPOBaHUE
NCMNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUIOAHbIM AN HeA0OpPOKaYecTBEHHbIA MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPAHWUT WMHBbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KAyecTBO BbINOJHAEMOM paboTbl (OKasbiBaemon ycayru),
MCMNOJIHUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPaA O BbIMOAHEHUW PaboTbl (OKa3aHMM ycayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u popmbl ONAaTbl BbINOHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTaHOBNEHbI 4OrOBOPOM C UCNOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONNATUTL BbIMONHEHHYIO UCMONHUTENEM B NOJHOM 0b6beme paboTy nocne
ee npuHAatTMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OnnayYeHa MM Mpu
3aK0YEHMN AOrOBOPA B NOIHOM pasmepe UAW MyTeM BblAaun aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMKM HaAUMYHOW GOPMbI pacyeToB onnata ToBapos (paboT, ycayr) notpeburtenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKasaHWMEeM MNPoAaBuUa (MCNONHUTENA) MyTeM BHECEHWUA Ha/M4YHbIX
AEHEXKHbIX CpeacTB nNpogasuy (McnonHMTeNto), AMbo B KpeauTHYI0 OpraHuM3aumio, 1Mbo naatexxHomy
areHTy, OCYLLECTBAAIOLWEMY AeATe/IbHOCTb Mo NpMemy nnaTexein Gpusnmyeckmx auml, n1Mbo b6aHKoBCKOMY
nnaTeXHoMmy  areHTy  (cybareHTy), OCYWECTBAAIOWEMY AeATe/NbHOCTb B COOTBETCTBUM C
3aKoHOZATeNbCTBOM O 6aHKax W 6aHKOBCKOM AeATENbHOCTW, €CAM MHOEe He YCTaHOB/IEHO
denepanbHbIMU 3aKOHAMKM UAN MHBIMM HOPMATMBHbBIMM NPABOBbIMKW akTamu Poccuiickon Peaepauuu.
Mpu aToM 0653aTeNbCTBa NOTPebUTENs nepes NpoaaBLOM (MCNONHUTEeNEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA WCMOJIHEHHbIMU B PasMepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHeCeHUs
Ha/MYHbIX [EHEMHbIX CPEeACTB COOTBETCTBEHHO MpodasLy (McnonHWUTeno), Anbo B KpeauTHYIo
opraHusaumio, MM60 NAATEKHOMY areHTy, OCYLLEeCTBAALWEMY AEeATE/NbHOCTb MO Npuemy naatexen
du3MYeckMx nuu, Mbo BOaHKOBCKOMY NnaTeXHOMy areHty (cybareHTy), oOcCyLiecTBaslolemy
0eATeNIbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O HaHKax U 6aHKOBCKOM A,eATeNIbHOCTH.

(B pen,. PegepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTema HapyLleHWA YCOBUIM A0roBOpoB 06 OKa3aHMM OTAE/NbHbIX BUAOB YCAYT, eCNN TaKkue
[OroBOpbl MO CBOEMY XapaKTepy He nognajatoT nof AencTBMEe HacTOALLEM rnaBbl, ONpeaenAatTca
3aKOHOM.

Cratba 39.1. MpaBuna oOKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB
pabot noTpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAENbHbIX BWMAOB paboT
noTpebutensm yctaHasamBaloTca MpasutenbcTsom Poccuiickoli depepaumu.
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Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

CrtaTtbna 40. deaepanbHbIi rocyaapcTBeHHbIN Hag3op B 061acTh 3aWmuTbl Npas noTpeburenei
(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblt rocydapCTBEHHbIM Haa3op B 061acTM  3alWmTbl NpaB  noTpebutenen
OCYLLECTBASIETCA YMOJIHOMOYEHHbIM desiepanbHbIM OPraHoOM WCMONHUTENbHOW BAacTK (Janee - opraH
rocyaapcTBeHHOro Haa3opa) B nopske, ycTaHoBneHHOM MNpasuTensctBom Poccuiickoit depepaumm.

2. ®epepanbHbI FOCYAaPCTBEHHbIN HAA30p B 06/1acTM 3almTbl NpaB noTpebuTtenen BKAOYaET B
cebs:

1) opraHusaumio M npoBeAeHME MPOBEPOK COBNAEHMA M3rOTOBUTENAMU (MCMONHUTENSAMM,
npogasLamn, YNOJAHOMOYEHHbIMM OPraHU3aUMAMK  WAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHbLIMU
npegnpuHUMmaTensamn, MMNopTepamu, BAaAeNbLaMM arperatopos) TpeboBaHM, YCTaHOBAEHHbIX
MeXAYHapoAHbIMW  AoroBopamu  Poccuitickoli  depepaumn, HacTosWMM  3aKOHOM,  APYrMmMU
denepanbHbIMM 3aKOHAMM U MHBIMU HOPMaTMBHbIMW MPaABOBbIMM akTamu Poccuitckoit Pepepaumm,
peryampyrowmmmn OTHOLLIEHUs B o6nacTM 3aluuTbl nNpasB noTpebuteneli (manee - obsasatenbHble
TpeboBaHusA), NpeanncaHnin A0MKHOCTHbIX JINL, OpraHa rocyAapcTBEHHOro HaA30pa;

(8 pea. PengepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHv3aLMio U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HWM U 340pOBbA
noTpebutenei, OKpyKalowen cpeabl, NpeaynpexaeHue AelcTBUI, BBOAAWMX NoTpebutenen B
3abayKaeHWe, U NpeaoTBPaLLEHME MPUYMHEHMA Bpeda MMYLLEeCTBY noTpebuTenel, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHaAPOAHbIMM AoroBopamm Poccuiickoit ®epepaunmn, deaepanbHbIMU 3aKOHAMK U
MHbIMWU HOPMaTMBHbIMM NPABOBLIMK aKTaMu Poccuiickoit deaepaumy;

3) npumeHeHWe B NoOpAAKe, YCTAaHOBAEHHOM 3aKoHoAaTenbctBoMm Poccuiickon depepaunm, mep
npecevyeHua HapylweHUn ob6A3aTesnbHbIX TpeboBaHMM, Bblgayy npeanucaHuMii O NpeKpalleHun
HapylweHuit npas noTpebuteneit, 0 npeKpaweHUM HapyleHuit obA3aTenbHbix TpeboBaHWN, 06
YCTPAHEHUWN BbIABAEHHbIX HapyleHWin obasaTesbHbIXx TPeboBaHWIA, NpUBAEYEHNE K OTBETCTBEHHOCTU
JINL, COBEPLUMBLLUMX TAaKMUE HAPYLLEHHUS;

4) cuctemaTnyeckoe HabnogeHMe 3a WUCNONHeHWeM o06s3aTenbHbIX TpeboBaHWA, aHanu3 U
NPOrHO3MPOBaHNE COCTOSIHUA  UCMONHEHWA o0b6s3aTeNbHbiX TpeboBaHMI MNpM  OCYLLECTBNEHUU
M3roTOBUTENAMM  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbLIMM  OPraHM3auUUaMKU UK
YNO/IHOMOYEHHBIMU  UHAMBUAYANbHBIMW  NPEANPUHUMATENAMM, MMMNOPTEpPamMM,  BAadesbLamu
arperaTopoB) cBoel AeATeIbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTaTucTMueckoe HabaogeHve B 06aacT obecneyeHUs 3aWwmTbl Npas noTpebuTenen, yyer u
aHaNM3 CcAy4aeB MPUUMHEHMA Bpeda KM3HM W 340POBbIO MOTpebuTenel, OKpyKalolwen cpede w
MmyLLLecTBy noTpebutenei, cBA3aHHOroO ¢ NpuobpeTeHnem 1 Ncnoib3oBaHMem ToBapoB (paborT, ycayr) ¢
HefoCTaTKaMM, oOnacHbix ToBapoB (pabor, ycayr) aubo C npepoctaBneHvem notpebutenam
HecBOeBpPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALWEN B 3ab61yxKaeHMe MHOoOpPMaLUmM o ToBapax
(paboTax, ycnyrax);

(B pen,. PegepanbHoOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerofHoe NpoBeAeHMe aHaAN3a U OLeHKN 3GdEKTUBHOCTU penepasbHOro rocyaapCTBEHHOMO
Hag3opa B 061acTu 3aLWMTbl NpaB noTpebuTenei;

7) eXerogHyro noArotoBky Ha OCHOBaHWKM pPe3ynbTaTtoOB LOEATE/IbHOCTH, HpeAyCMOTpeHHOVI
noanyHkramm 1 - 6 HacToAwero NYHKTa, roCyaapCTBeHHbIX AOKNaA0B O 3aluuTe npas I'IOTpE6MTe}'IeVI B
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Poccuiickoin ®eaepaumm B nopaake, ycraHosaeHHom Mpasutenbctsom Poccuitckon Peaepaumu.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactTn 3awmTbl NpaB noTpebuTenei, opraHuMsaumen WM npoBedeHUEM MNPOBEPOK M3roToBUTENEl
(vcnonHuTenelt, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMmaTenen, WMNOPTEPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 Aekabpa 2008 roga N 294-d3 "O 3awmte NpaB LPUANYECKUX UL, U
WMHAMBUAOYANbHBIX NpeanpUHMMATENEe NMPU OCYLLECTB/IEHUU TOCYAapPCTBEHHOTO KOHTpoAs (Haasopa) u
MYHUUMNANbHOTO KOHTpona".

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectsneHnn denepanbHOro rocysapCTBEHHOrO Haa3opa B 06/aacTU 3alMTbl Npas
notpebutenein opraHOM rocyAapCTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B NOPALKE,
ycTaHoBneHHOM degepasnbHbiIM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPULMYECKMX NUL, U UHOMBUAYANbHBIX NPeanpuHUMATENen Npu OCyLWEecTBAEHUN TOCYAAPCTBEHHOIO
KOHTpOA (Hag3opa) M MyHUUMNANbHOIO KOHTpona".

KoHTponbHasa 3aKynka ToBapoB (paboT, ycayr) moxeT ObiTb nNpoBeeHa  OpraHom
rocygapcTBeHHOro Hag30pa He3ameannTesIbHO C OA4HOBPEMEHHbIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 18.04.2018 N 81-93)

4. [ONXHOCTHble /MUa OpraHa rocyAapCTBEHHOrO HaA30pa B MNOPAAKE, YCTAHOBJAEHHOM
3aKoHogaTenbcTBom Poccuiickoin deaepalmmn, MMeoT Npaso:

1) 3anpawmBaTtb U No/y4aTb Ha OCHOBAHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aNpPOCOB OT OPraHOB
rocygapcTBEHHOM BAacCTW, OPraHOB MECTHOTO CamMOynpaB/ieHMsA, OOLWECTBEHHbIX OpraHM3auui,
n3rotoButenen (McnonHuTenei, NpoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3auMii UAM YNOJHOMOYEHHbIX
WHAMBMAYANbHbIX NpeanpuHUMaTEeNen, MMMNOPTEPOB, BAAAE/NbLEB arperaTtopos) MHopmauuio U
[OKYMEHTbI N0 BOMPOCaM 3aLLLUTbI NpaB NoTpebuTenen;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensaTCTBEHHO MO MNpPeAbABNEHUN CAYKeOHOro yAOCTOBEPEHWA M KOMUM MpPUKasa
(pacnopsixkeHus) pykoBogmuTens (3amecTUTens PyKOBOAWTENA) OpraHa rocyAapCTBEHHOrO HaA30pa o
Ha3Ha4YeHMM NMPOBEPKMU MocelaTb TEPPUTOPUIO, 34aHMA, MOMELLEHMA U COOPYIKEHMUA, UCNONb3yeEMble
N3rotoBuTeNEM (MCMONHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHmn3aumnein nam ynoaHOMOYEHHbIM
WUHAUBUAYANbHBIM NpeanpuHUMaTeNeM, UMNOPTEPOM, BAALE/bLEM arperatopa) npu OCyLecTBAeHUN
CBOEN OeATENbHOCTH, B LLeNAX NPOBeAEHNA MEPONPUATUIA NO KOHTPOIIO;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6op nNpob6 ¥ 06pasuoOB TOBApOB, NpPeAHA3HAYeHHbIX A4 peanusauun u
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BAHWNI, UCMbITAHW;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OPraHM3aLMAM UK
YNO/JIHOMOYEHHBIM WUHAMBWUAYANbHBIM NpPeAnpUHUMaTENs M, UMNOPTEPAM, BajeNblaM arperatopos)
npeanuMcaHMa O NpeKpalleHMM HapyleHuid npas notpebuteneit, O NpeKpaLLeHUU HapyLUeHWUH
obAsaTenbHbIX TpeboBaHW, 06 yCTpaHEHWWN BbISBNEHHbIX HapylleHUn obasaTenbHbIXx TpeboBaHUM, O
npoBeAeHUM MepPOonpUATUIA NO obecneyeHnto NPefoTBPALLEHUA BPeaa KMU3HU, 340POBbI0 U MMYLLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

(B pen. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)

5) cocTtaBnATb NPOTOKO/bI 06 aAMUHUCTPATMBHBLIX NPABOHAPYLWEHMAX B 06/1acTV 3aWMTbl Npas
notpebuteneil, paccmatpmeaTb defa 06 YyKasaHHbIX agMWHUCTPATMBHBLIX MNPABOHAPYLWEHMAX W
NPMHMMaTb Mepbl N0 NPEAOTBPALLEHMIO TAKMUX HapYLLEHWN;

6) Hanpas/iATb B YNOJIHOMOYE€HHbIE OpPraHbl MaTepuanbl, CBA3aHHble C HapyweHnAMn
obA3aTeNbHbIX Tpe6OBaHMl71, Aana peweHunAa Bonpocos O BO36y)KLI,eHMVI YroN0BHbIX AeN No NpuU3HaKam
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npectynaeHuis;

7) obpawatbca B cyA C 3afB/EHMAMM B 3aWMUTY MNpaB noTpebuTenei U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notpeburenei), a TakKe ¢
3aABAEHUAMU O JIMKBUAALMM U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YITONHOMOYEHHOM OpraHn3aumu,
uMnopTepa, BAagenbua arperatopa) AM60 O MpPEKpaWEeHUU AeATeNbHOCTU  WHOUBUAYANbHOIO
npeanpuHumaTens (ynosIHOMOYEHHOro MHANBUAYANbHOIO NpeanpuHUMaTeN) 3a HeO4HOKpaTHoe (4Ba
pa3a unu bonee B Te4EHWE OA4HOIO KaneHaapHoro roga) unm rpyboe (nosnekwee cMepTb UM MacCoOBbIe
3aboneBaHusA, OTpaBNEHUSA NtOAEN) HapyLeHWe NpaB noTpebutenen.

(B pea. PepepanbHbix 3akoHoB 0T 29.07.2018 N 250-$3, ot 18.07.2019 N 191-93)

5. OpraH rocyfapCcTBeHHOro Hag3opa MOMKeT 6biTb NPUB/JEYEH CYyA0M K yyacTuio B aene nmbo
BNpase BCTynaTb B A€/0 N0 CBOEN MHULMATMBE MW MO MHULMATMBE /UL, YYaCTBYIOWLMX B Aene, 4Ns
Jauu 3aKNOYEHMA MO geny B Uensax 3aluTbl npaeB notpebuTeneit B nopsgKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickoit Peaepauun.

5.1. MpeanucaHue, BblgaHHOE MPU OCYLLECTBAEHUU FOCYAapPCTBEHHOro Haa3opa B obnactu
3alKTbI NpaB noTpebuTenen, MoxKeT O6biTb 06:KaI0BAaHO B apOUTPaXKHbIM Cya, B TEYEHNE TPEX MECALEB
CO AOHA ero Bblgaun. B cnyyae npuHATUA 3asBfeHUs 06 o063KanoBaHMM 3TOro npeanucaHua K
Npou3BOACTBY apObUTParKHOTO CyAa WCMONHEHWe 3TOro npeanucaHus MPUMOCTaHaB/IMBAETCA A0 AHA
BCTYNNEHMA PeLleHns apbuTparkHOro cya B 3aKOHHYIO CUAy.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapcTBeHHOro Haj3opa Brpase [AaBaTb PasbACHEHWA MO BOMPOCAM MPUMEHEHUA
33aKOHOB W MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuiickoin deaepaumm, PeryimpytolmMx OTHOWEHUA B
ob1acTv 3alWmMTbl Npas noTpebutenei.

7. TocypapCTBeHHbI Hag30p 3a COOTBETCTBMEM ToBapoB TpebosaHMAM 6He3onacHoCTH,
YCTaHOB/1IEHHbIM TeXHUYeCKMMmHn pernameHTamu, ocyuwiecrtsnaeTca TaKXe YNO/THOMOYEHHbIMU
denepanbHbIMM OpraHamm UCMOJIHUTE/IbHOM BNIACTU B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM Poccuinckom
depepaumn 0 TEXHUYECKOM PEry/IMPOBaHUN.

8. OpraH rocy,apcTBEHHOrO Ha30pa COBMECTHO € YNOJIHOMOYEHHbIMK deaepasibHbIMU OpraHamu
WCMNONIHUTENbHOM BNACTU, YKa3aHHbIMK B NYHKTe 7 HACTOALLEN CTaTbu, ocylecTeaseT GopMmnpoBaHue U
BeAEeHNe OTKPbITOro U obLeaoCTynHOro rocyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 06aactu
3aWwmTbl npaB noTtpebuTtenei, KayectBa M 6esonacHoCTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoB/eHHOM MpaBuTenbcTteom Poccuiickoit depepaumu.

(n. 8 BBegeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

9. OpraH rocyaapCTBEHHOIO HaA30pa YyTBEPKAAET METOANYECKNE PEKOMEHAALMMN MO pa3paboTke
W peannsaumm perMoHanbHbIX M MyHULMNAAbHBIX NPOrPaMm Mo 3alumMTe NpaB noTpebutenei.
(n. 9 BBeageH denepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

CratbAa 41. 0643aHHOCTb WU3roToBUTENA (UCNONHWUTENs, MNpoAaBua, YNOAHOMOYEHHOMU
OpraHusauum uim ynoaHOMOYEHHOIo MHAUBUAYAIbHOTO NpeanpUHMMaTeNns, MMNopTepa, BAagenbua
arperaTopa) no npeaoctaBneHuto MHPoOpPMaL UK opraHy rocyaapcTBeHHOro Haa3opa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-d3)

M3rotoBuTENb (MCNONHWUTENL, NPOAABEL, YNOJHOMOYEHHAA OpraHM3aumsa UM YNOJAHOMOYEHHbIV
WMHAMBUAYANbHLIA NPeanpuHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyZapCTBEHHOro HaA30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPesoCTaBUTb B YCTAHOBEHHbIW UMW CPOK
[OCTOBEpPHblE CBeAEHUA, AOKYMEHTALUMIO, 0ObACHEHNA B NMUCbMEHHON U (MAK) yCTHOW dopme U UHYHo
MHpopMaumio, HeobXoAMMYI0 AONA OCYLLeCTBJAEHMA OpraHOM rocyAapCTBEHHOro Hagsopa M ero
AONKHOCTHBIMM NMLAMM NOSTHOMOYMI, YCTAaHOBAEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoii ®eaepaunn.
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(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)
Cratbsa 42. YTpatuna cuny. - ®eaepanbHbiii 3aKoH oT 21.12.2004 N 171-93.

Ctratba 42.1. MNonHomoumMa BbICWIUX WCMONHUTENbHbIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cy6beKkToB Poccuiickoit Pegepaumnm B 061actu 3awmTbl NpaB notpeburtenei
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWIMA WCMONHUTE/bHbLIA OpraH rocyaapCTBEHHOW BNACTM COOTBETCTBYHOLLEro cybbekTa
Poccuiickoit dPepgepaummn ocyLLECTBAAET MEPONPUATUA NO peanm3aunmn, obecneyeHMo 1 3awmTe npas
notpebuTeneit n B npeaenax CBOMX NOJHOMOYMA NPUHUMAET onpeaeneHHbIe Mepbl.

2. B uensx cogencreuns sawmTe npas notTpebutenen opraHbl UCMONHUTENbHOM BNACTU CyObEKTOB
Poccuitckolt degepauunm paspabaTbiBaloT permoHasibHble NPorpaMmbl No 3awmTe NpaB notTpebutenen u
OKa3blBalOT COAENCTBME OpraHam MEeCTHOIo CamMoymnpaBAeHUAs W OOLWEeCTBEHHbIM 0b6beANHEHUAM
nortpebuTenei (Mx accoumaumam, COH3am) B OCYLLECTB/IEHMM MMM 3aLLUTLI NPaB NoTpebuTtenein.

(n. 2 BBepgeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. lNepepaya OCYLLECTB/IEHUA MOJHOMOYMWA OpraHa rocypapCTBEHHOro Haa3opa
opraHam UCNOJIHUTENIbHOW BAacTh cybbekToB Poccuiickon depepaumm
(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-d3)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLEeCTB/eHUo  denepasbHOro
rocyapcTBEHHOro Hag3opa B 06/s1acTM 3alWmTbl NpaB noTpebutenen MoryT nepegasaTbca As
OCYLLECTB/IEHMA  OpraHam  WMCMOJIHUTE/IbHOM  BlacTM  cybbekTtoB  Poccuitckon  depepauum
noctaHoBneHuamu MpasuTenbcTBa Poccuiickol Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06Wwmx NPUHUMNAX OpPraHM3auMmM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNONAHUTENbHbLIX OPraHOB rOCYAAapPCTBEHHOMW BAacTM cybbeKkToB Poccuiftckoii
depepaunn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalleHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpalweHne noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOM dopme Ha BymarkHOM
HOCMTENe WAM B /1IEKTPOHHOM popme B OpraH rocyaapCTBEHHOrO Hag3opa, WHble YNOJHOMOYEHHble
denepanbHblie opraHbl UCNONHUTENbHOM BAACTWU, OpraH UCMONHUTENbHOM BAacTM cybbekTa Poccuiickoi
denepaunn nMbo opraH MeCTHOrO CamoynpaB/eHns.

2. Ob6paweHne noTpebutens moxeT ObITb HanpaBAeHO MO No4YTe, C WCNOJb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", B TOM YMcne opuLmManbHOro cata opraHa
rocyZapCTBEHHOr0 HaA30pa, MHbIX YNOJHOMOYEHHbIX desepasibHbIX OPraHOB UCTMOIHUTE/IbHOM BAACTH,
opraHa WCMNONHUTENbHOW BAacTM cybbekTa Poccuiickon ®Pepepaumm nmbo opraHa MeCTHOro
camoynpasneHua (B cybbekTax Poccuitickoin ®epepaumn - ropofax deaepanbHoro 3HaveHna Mockse,
CaHkT-lMeTtepbypre u CeBactonosie C UCNOAb30BaHWEM OQUUMANBHOIO cailTa oOpraHa MeCTHOro
CaMoynpaB/eHna B C/lydae, eciv 3TO NpeaycMOTPEeHO 3akoHamu cybbekToB Poccuitickon depepauum -
ropogos ¢epepanbHoro 3HadeHma Mockebl, CaHKkT-MeTepbypra u CeBactonoss), eAuHOro nopTana
rOCYZapCTBEHHbIX W MYHUUMNANbHbIX YCAyr AMb0 pPerMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKXKe MOXKET BbITb NMPUHATO NPU IMYHOM NpUeme 3asaBUTeNS.

3. B MHOrodyHKUMOHaNbHbIX LLEHTPax MpeaoCTaBAeHUA TOCYyAapCTBEHHbIX U MyHMLMNANAbHbIX
YCAYT MOFYT OCYLLECTBAATLCA Npuem obpalleHnii NoTpebutenen 1 KOHCyNbTMpPOBaHMe noTpebuTeneit no
BOMPOCAaM  3alMTbl WX MNpPaB Ha OCHOBaHWMM COMMAlIEHUMIA O B3aUMOAEWCTBUM  MeEXKAy
MHOTOQYHKUMOHANIbHBIMU LeHTPamMM NPeLoCTaBNeHUA TOCYAAPCTBEHHbIX U MYHULMMNAAbHBIX YCAYT U
dbenepanbHbIMM OpraHamm UCMOSIHUTE/IbHOW B/1IacTW, OPraHaMM FOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
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$oHA0B, OpraHaMK rocyaapCTBEHHOM BAacTn cybbekToB Poccuiickoit ®epepaumm, opraHamm MecTHOro
camoyrnpasfeHus.

Ctatba 43. OTBETCTBEHHOCTb 33 HapylleHMe npas notpebuTtenein, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon Peaepauumn
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenen, YCTaHOBAEHHbIX 3aKOHAaMM UM WHbIMWU HOPMATUBHbIMMU
npaBoBbIMW  akTamu  Poccuiickon  depepaumn, npoaasel, (UCNONAHUTENb, W3rOTOBUTE/b,
YNO/NHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN MHAMBMAYA/bHLIA  NpeanpUHUMATEDb,
MMnopTep) HeceT aAMMHUCTPATUBHYIO, Yro/IOBHYIO WAWN TPaKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauymu.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(B pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB nNotpebutesnei Ha TEPPUTOPUM MYHMUMMNANBHOIO 06Pa30BaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb 0b6palieHMA noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCam 3alluTbl Npas
notpebutenen;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHMLMNA/bHbIE MPOrPaMmbl Mo 3aLmTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbIABNEHMM NO o6palleHnto noTpebuTtens Toapos (paboT, ycayr) HeHaaneXalllero KavecTsa,
a TaK)Ke OMacHbIX ANA KU3HW, 3[40POBbA, UMYLLECTBA noTpebuTeneil n OKpy»KaloLwen cpeabl opraHbl
MECTHOTO CaMOynpaBiAeHMA He3amed/MTeNIbHO M3BewaloT o6 3Tom  deaepanbHble  oOpraHbl
NCMONIHUTENbHOW BIACTH, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4ecTBom 1 6e3onacHoOCTbio ToBapos (pabor,
ycayr).
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbA yTpaTuaa cuny. - ®eaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTbAa 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoumaumii, cor0308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AO0O6POBO/NLHON OCHOBE B 06LIECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumaumm, coo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YKasaHHbIX obbeauHeHu (MX accoumauuii, Col30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depgepaunn.

2. ObuwectBeHHble 06beauHeHMA noTpebuTenen (Mx accoumauum, cCoro3bl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Liesield BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbLIX aKTOB Poccuitickolt deaepaunn, peryampyrowmx
OTHOLIEeHUA B 061aCTH 3aWMTbl NpaB NoTpebuTenei;

NPOBOAWTbL HE3aBUCUMYIO 3KCMEepPTU3y KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBMTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBnAeHHOW nNpoAasBuamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;
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OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/Ib 3a cobtogeHMem npas notpebutenei u HanpaenATb B
OpraH rocyAapcTBEHHOrO HaA30pa M OpraHbl MEeCTHOro camoynpaBieHus MHbopmauuio o ¢akTax
HapylWweHWit Npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MPeCceYeHU0 HapyleHwuid npas noTpebuteneit B npepenax MOJAHOMOYUIA
YKa3aHHbIX OPraHOB, y4acTBOBAaTb B MPOBEAEHUM SKCNEPTM3 NO haKTaM HapyLleHUn npas noTpebutenemn
B cBA3M C obpaweHnammn notpebuteneinn. lMpu ocywecTBNEHUM OOLWLECTBEHHOINO KOHTPOAA
obulecTBeHHble 0bbeaMHeHUA noTpebuteneit (Mx accoumaumu, coto3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (McnonHUTeNei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WHAMBUAOYANbHBIX MpeanpuHUMaTenell, UMNOPTEpPOB) NpeAcTaBAeHUE [OKYMEHTOB (BbIMOJIHEHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMOMHEHMA) KOTOpbIX Mo TpeboBaHUIO noTpebutens He
YCTaHOB/IEHA 3aKOHOM,;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHAaTb MHGOPMaLUUIo 0 NpaBax NnoTpebuteneit U 0 HeO0bXoAMMbIX AeNCTBUAX NO 3alLUTe
3TUX NpaB, O pe3yabTaTax CPaBHUTENbHbIX MCCAeA0BaHUI KadyecTBa ToBapoB (paboT, ycayr), a TaKkxke
MHylo uHbopmauMio, KoTopaa byaeT cnocobcTBoBaTh peanusalMyM MpaB M 3aKOHHbIX MHTEpPecos
notpebuteneit. Mybankyemble 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Ux accoumaumnsamu,
Col03aMM) pe3ynbTaThl CPaBHUTENbHbIX UCCNeA0BaHNI KadecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA
peKk/iamolis;

BHOCUTb B deaepasibHble OpraHbl WUCMOJIHUTENbHOM BAACTM, OPraHM3auumn npeasoXKeHus o
NPUHATAM Mep MO MOBbILLEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPMOCTaHOBIEHUIO NPON3BOACTBA
N peanunsalmm ToBapoB (BbiNoAHEHMs paboT, OKasaHMA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HAM U YCTaHOB/IEHHbIM 3aKOHOAATe/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PEeryiMpoBaHUmn 0b6sa3aTe/ibHbiM TPeOOBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl A cbep,epaanble opraHbl NCNONIHUTENbHOM BAIACcTU maTtepumanbl O
npueaev4yeHMM K OTBETCTBEHHOCTU /ML, OCyWecTBaAOWMX npounsBoacTBO U peannsaunto ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3saHune YCJ'IVF), Heé COOTBETCTBYHOWMUX NpeabABaAE€MbIM K HUM o0bA3aTeNbHbIM
TPE6OBaHMﬂM, a TaKXe Hapyuwawuunx npasa I'IOTpE6MTeI'IEﬁ, YCTaHOB/IEHHbIE 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMW NMPABOBbIMU aKTaMM Poccuiickoi dJep,epau,MM;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NPOTecTbl O MNPU3HAHUK
HeLeNCcTBUTENbHBIMU  aKTOB  defepasibHblX OpraHoB WCMOJIHUTE/IbHOW B/AACcTW, aKTOB OPraHoB
WCNOSIHUTENbHON BNacTM cybbekToB Poccuitckolt dPepepaumm M aKTOB  OPraHOB  MECTHOrO
CamMOoynpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHBIM PEryinpyowmMm oTHoweHnA B 061acTu 3aWwmThbl
npas noTpebuTtenein HOpMaTUBHbIM NPaBOBbIM akTam Poccuiickoi ®eaepaunm;

obpawatbca B cyabl C 3aABAEHUMAMM B 3aWMTy NpaB noTpebuteneih M 3aKOHHbIX MHTEPECOB
OTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHOro Kpyra notTpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWeaoCTYNHbIX  rOCYyAapCTBEHHbIX WHOOPMAUMOHHBLIX pPecypcoB B 06/nacTM  3alWMTbl  NpaBs
notpebuTeneit, kayectsa 1 6esonacHoCTM ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOmM OT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa oT
25.06.2012 N 93-d3)

CraTbAa 46. 3awWwMTa NpaB U 3aKOHHbIX UHTEPECOB HEONpPeaeNeHHOro Kpyra notpeburenei
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro HaA3opa, OpraHbl MECTHOTO CaMoynpaBiaeHus, ObLLeCTBEHHbIe
obbeauHeHna noTpebuteneit (Mx accoumaumu, colo3bl) BNpaBe NPeAbABNAATb WCKM B Cydbl O
npeKpaLweHnn NPoTUBONPABHbIX AENCTBUA M3roTOBUTENA (MCNONHWUTENA, NpoAaBLa, YNOJHOMOYEHHOM
opraHM3aumMm Uam ynolHOMOYEHHOTO UHAMBUAYANLHOTO NpeanpuHUMaTeNs, MMNopTepa) B OTHOLWEHMWM
HeonpeaeNeHHoro Kpyra notpeburtenei.
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(yacTb nepsas B pea. PeaepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

Mpyn yooBNAETBOPEHUM TAaKOTO UCKA Cya, 06s3bIBaeT NpPaBOHAPYLIMTENA AOBECTU B YCTAHOB/IEHHbIM
CYyA0M CPOK Yepe3 cpeacTBa MaccoBoi MHGOPMaLMN MU UHbIM cocobom A0 cBeaeHUA noTpebutenei
pelleHune cyaa.

BcTynuBlIee B 3aKOHHYIO CUJYy pelleHne cyaa O MPU3HAHWUKM AeUCTBUM  U3roToBUTENs
(vcnonHuTenna, npoaaBsua, YNOAHOMOYEHHOM OpraHM3auMmM UAM YNONHOMOYEHHOrO UHAMBUAYANbHOMO
npegnpuHumartens, uMmnopTepa) MPOTUBOMPABHbIMM B OTHOLIEHWMM HeoNpeaeneHHOro Kpyra
notpebuteneir obAsaTenbHO ANS CyAa, PacCMaTPUBAIOLWLETO WUCK MoTpebuTena o 3alumte ero npas,
BO3HUKLUMX BCAEACTBME HACTYMNAEHUA TPaKAAaHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(vcnonHuTenna, npoaasua, YNOAHOMOYEHHOM OpraHMsaumMmM UAM YNOAHOMOYEHHOrO UHAMBUAYANbHOMO
npegnpuHMmaTtens, UMNopTepa), B 4acTu BOMPOCOB, UMENIN /I MECTO Takne AeUCTBUA U COBEPLUEHbI N
OHM  M3roTOBUTENEM  (MCMONHUTENEM, MNPOAABLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  unu
YNOJAHOMOYEHHbIM UHANBUAYAbHBIM NPegnpuHUMaTesemM, UMNOPTEPOM).

OQHOBpPEMEHHO C yAO0BNETBOPEHWEM WMCKa, NPeabaABAEHHOro 06LliecTBeHHbIM 0b6beauHeHuem
notpebuteneir (Ux accoumaumeir, COO30M), OpraHaMm MECTHOTO CamoynpaB/ieHMA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyg NPpUHMMaET pelleHMe O BO3MELLEHUM ObLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, COK3y), OpraHam MECTHOro CamoynpaBieHUs BcCex
MOHECEHHbIX MO Aeny cyAebHbIX M3Zep’KeK, a TaKXKe MHbIX BO3HUKLWMKX A0 obpalweHusa B cyd U
CBA3aHHbIX C PAaCCMOTPEHMEM Aenla HeobXoAMMbIX PacXofoB, B TOM YMUC/ie PacxogoB Ha nposegeHue
He3aBMCMMOW 3KCMepTusbl B C/lyyae BbIABAEHWA B pe3y/ibTaTe MNpoBeAeHUs TaKOW 3SKCnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoit Pepepaumm
b.ENbUNH
Mocksa, om CoBeTtoB Poccumn

7 deBpana 1992 roga

N 2300-1
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